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Behavioral Factors Analysis




Many users visit the site from non-target countries.

Regionality

Behavioral Factors Analysis

accordingly, an increase in the bounce rate.
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Reports snapshot

Realtime overview
Realtime pages.
Life cycle N
»  Acquisition

» Engagement
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Loco Scooters web - GA4 ~

This leads to non-targeted visits and,

@ Tol @ relana W China @ Uniied Kingdom W United States & Germany

Search Rows per page: 1 G 1 11001171
» Monetization Q 0 >
Retention = + ¥ Active users New users Engagement Engaged Average Key events User key event Total revenue
Wi sessions  engagement Ail events e
Search Console ~ Jasae pe al
sor aciive et
- Search Console
. 28223 257038 9624 9714% 134 4 470,081 271500 24% 64468878
i ota ol o s 5 & o ol o g
Google organic search traf... 1 China 96668(36.04%) 96204 (37.43%) 93820 (26.09 96.76% 097 18 642,563 (15.41%) 1.00 (<0.01%) «00% €0.00 (0%
User A 2 Ireland 79241 (29.54 74164 (28.85%)  121,515(33.79 96.68% 153 Im10s 1,607,152 (38.54 9,836.00 (35.49%) 393%  €252627.07 (39.19%
+ User attributes 3 United Kingdom 61858(2306%) 57,713 (22.45%) 111,115 (30.9%) 96.12% 180 Im20s  1531209(3672%)  14919.00 (53 83%) 692%  €371,775.55 (57673
Overview 4 United States 287 ( 2583 (1%) 3138 96.82% 1.09 3s 29842 167.00 (0.6%) 251% €1,265.09 (0.2%)
Demographic details 5 oumny ey impem 1641 04 sa6a% 112 2 17208 ©41%) 3000 az €1,603.34 (0.25%
Audiences
6 France 1269 (0.8 1244 (0.48%) 1546 9585y 120 us 15002 (0.36 12600 (0.45%) a1 €85775(013%)
» Tech
7 Netherlands 1,268 (0.47%) 965 (0.38%) 1,686 (0.47 94.35% 133 528 21,858 (0.52% 136.00 (0 49%) 481% €1,253.16 (0.19%
8 Spain 1197 (0 45% 1135 (0.04%) 14230 368 119 us 15,896 (0.32 85000 309% €2107.34 033
9  Singapore 1173 (0.44 685 (0.27%) 1,029 85.82% 088 7s 4,925 (0.12%) 3.00(C 017% €.00
10 Sweden 1,153 (0.43%) 1,108 (0.43%) 1,502 (0.42 96.59% 130 528 19,652 (0 47" 23200 (0.84%) 598% €1,929.11 (0.3%
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Demographic details: Country @ - +

4 Toal @ China W United Kingdom 4 Ireland W United States & Denmark

+ Engagement
+ Monetization Q fowsperpage 10 soto 1014 3
LoZima = Country +  + + Active users New users Engaged Engagement Engaged Average Event count Key events User key event Total revenue
Sessions Tl sassions  engagement All svents + All vz - e
Search Console ~ per aciive time per Allevents -
« Search Console E 2
Queries Total ooz e . e
Goagle arganic search traf...
1 China 973 038 as 1.00 (0.01% 001% £0.00 (0%
Ussr = 2 United Kingdom 96.69% 172 m19s 480,458 (36.4%) 4598.00 (55 72 604%  £92960.42
- User attributes
3 Ireland 95.23% 146 1m17s 415111 (31 45%) 2,754.00 (3 Ada% €61,211.14 (38 46%)
Owverview
4 United States 961 (0.81%) 96% 109 33 56,00 (0 273% €0.00 (03
Demographic details
5 Denmark 07 (05 9s.67% 120 258 35.00 (0.42%) 23m% &0.00 (03
Audiences
R 6 Germany 466 (0.49%) 451 (0:51% s sa9an 110 a1 5137 (0.39%) 50,00 (0 258% €B04.34 (0.51
7 Netherlands 430 (0.45%) 223 (0:36% s295% 122 a1 6521 (0.49%) 31.00 (0 220% €547.35(0.34%
5 Sweden oy 396 (0,445 504 (0,435 a7 2 363 5948 (0.45%) 71,00 (0.84% sen 0.00 (0%
9 g 03y 388 (0.41% s 037 sa53% 108 185 2240 (0.17%) 0.0 (0% ox €000 (0%
10 taly 406 (0.43%) 381 (0.43 445 (0.38 sasen 110 285 4364 (0.3 20,00 (0.24 197% 000 ox
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Recommendations

Pay attention to internal website optimization.

Block the site from displaying in the "China" region in Shopify settings.

Review the settings of all advertising campaigns and user acquisition channels.

+38(050)637 32 86

Behavioral Factors Analysis

MAUDIT

) info@om-audit.com




Traffic sources

Behavioral Factors Analysis

The percentage of clicks to the site from search engines is lower than the percentage of
clicks from other sources

Q Search... Rows per page: 10 - Go to’ 1 1-100f14 >
= First user prim_.Channel Group) ~» + ¥ Total users New users Returning Av Engaged sessions Key events User key event
users }}[ne per active user per active user All events = rate
All events ~
Total 268,258 257,035 43,333 43s 134 4,170,041 27,715.00 3.14%
100% of total 100% of total 100% of total Avg 0% Avg 0% 100% of total 100% of total Avg 0%
1 Direct 111,028 (41.39%) 100,933 (42.77%) 4,707 (10.86%) 12s 11 1,055,957 (25.32%) 4,053.00 (14.62%) 1.06%
2 Paid Social 59,229 (22.08%) 56,857 (22.12%) 8,185 (18.89%) 19s 118 615,530 (14.76%) 2,195.00 (7.92%) 1.63%
3 Cross-network 57,080 (21.28%) 53,008 (21.01%) 20,810 (48.02%) 1m 425 191  1,6440955(39.45%)  14,504.00 (52.33%) 7.52%
4 Organic Search 19,089 (7.12%) 18,067 (7.03%) 5,190 (11.98%) 1m 41s 1.60 456,789 (10.95%) 3,237.00 (11.68%) 428%
5  Organic Social 5,030 (2.21%) 5,666 (2.2%) 1,065 (2.46%) 1m 02s 134 131,578 (3.16%) 873.00 (3.15%) 5.62%
6  Unassigned 2,819 (1.09%) 2,806 (1.09%) 522 (1.2%) 57s 1.41 51,238 (1.23%) 416.00 (1.5%) 4.25%
7 Paid Shopping 2,750 (1.03%) 2,532 (0.99%) 804 (1.86%) 1m 08s 1.60 53,683 (1.29%) 485.00 (1.75%) 539%
8  Paid Search 2,241 (0.84%) 2,075 (0.81%) 460 (1.06%) Im10s 1M 40,495 (0.97%) 257.00 (0.93%) 2.99%
9 Organic Shopping 1,739 (0.65%) 1,679 (0.65%) 480 (1.11%) 1m19s 1.65 39,826 (0.96%) 536.00 (1.93%) 10.87%
10 Email 1,669 (0.62%) 1,786 (0.69%) 492 (1.14%) 1m 37s 1.62 36,174 (0.87%) 344.00 (1.24%) 719%
If we exclude the region "China"
@ +  Useracquisition: First user primary channel group (Default Channel Group) @ - V@ st Dol e OO0 @ <
. K
I 21 28 u n 18 25 o 15 2 o 08 0
# Totsl @ Crossnetwork W Paid Social 4 Organic Search W Direct A Organic Social
Q search... Rowsperpage. 10 Goto: 1 1-100f14 3
= First user prim...Channel Group) ~ + Average " Engaged sessions Event count Key evenis
time per active per active user All events ~ All events ~
All events =
Total 170,496 160,831 43,307 1m O8s 1.56 3.527.478 27,714.00 4.93%
100% of 1otal 100% of total 100% of total Avg 0% Avg 0% 100% of total 100% of total fvg 0%
1 Paid Social 59,229 (34.74%) 56,857 (35.35%) 8,185 (18.9%) 19s 118 615,527 (17.45%) 2,195.00 (7.92%) 1.63%
2 Cross-network 57,080 (33.48%) 53,997 (33.57%) 20,810 (48.05%) Im42s 191 1,644,043 (46.63%) 14,504.00 (52.33%) 7.52%
3 Organic Search 19,061 (11.18%) 18,036 (11.21%) 5,185 (11.97%) Im4ls 1.60 456,497 (12.94%) 3,237.00(11.68%) 4.28%
4 Direct 15,162 (8.89%) 13,839 (8.6%) 4,682 (10.81%) Im 24s 196 414,259 (11.74%) 4,052.00 (14.62%) 7.76%
5  Organic Social 5,927 (3.48%) 5,663 (3.52%) 1,065 (2.46%) Imo02s 134 131,564 (3.73%) 873.00 (3.15%) 5.62%
6  Unassigned 2,844 (1.67%) 2,730 (1.7%) 522(1.21%) 58s 1.42 50,817 (1.44%) 416.00 (1.5%) 4.36%
7 Paid Shopping 2,750 (1.61%) 2,532 (1.57%) 804 (1.86%) 1m 08s 1.60 53,683 (1.52%) 485.00 (1.75%) 539%
8  Paid Search 2,241 (1.31%) 2,075(1.29%) 460 (1.06%) Im10s 141 40,495 (1.15%) 257.00 (0.93%) 2.99%
9 Organic Shopping 1,739 (1.02%) 1,679 (1.04%) 480 (1.11%) 1m19s 1.65 39,826 (1.13%) 536.00 (1.93%) 10.87%
10 Email 1,669 (0.98%) 1,786 (1.11%) 492 (1.14%) m37s 1.62 36,174 (1.03%) 344.00 (1.24%) 719%

p 4

Recommendations

Pay attention to the internal and external site optimization

+38(050)637 32 86
=) info@om-audit.com
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Browsers

Behavioral Factors Analysis

Main browsers used:

Q Search.. Rows per page: 10 - Go ta: 1 1100718 »
=2 Browser ~ + b Active users Engagement Average engagement Event count Key events Total revenue
sessions rate time Allevents = Allevents ~

Total 268,223 257,035 359,624 97.14% 134 43s 4,170,041 27,715.00 €644,685.78

100% of total 100% of total 100% of total Avg 0% Avg 0% Avg 0% 100% of total 100% of total 100% of total

1 Chrome 139,364 (51.96%) 134,827 (52.45%) 164,218 (45.66%) 96.03% 118 33s 1,745,990 (41.87%) 8,665.00 (31.26%) €240,943.91 (37.37%)

2 safari 91,417 (34.08%) 88,899 (34.59%) 146,737 (40.8%) 96.08% 1.61 555 1,820,797 (43.66%) 1449400 (52.3%)  €323,248.12 (50.14%)

3 Android Webview 14,766 (5.51%) 13,147 (5.11%) 20,949 (5.83%) 96.67% 1.42 53s 269,729 (6.47%) 1,348.00 (4.86%) €10,562.57 (1.64%)

4 Safari (in-app) 13,790 (5.14%) 13,276 (5.17%) 15,444 (4.29%) 97.03% 112 13s 116,244 (2.79%) 689.00 (2.49%) €13,202.84 (2.05%)

5  Samsung Internet 3,948 (1.47%) 3,451 (1.34%) 7,550 (2.1%) 96.42% 191 1m 495 109,852 (2.63%) 873.00 (3.15%) €34,894.15 (5.41%)

6 Edge 2,107 (0.79%) 2,244 (0.87%) 3,671 (1.02%) 92.47% 174 2m 56s 67,053 (1.61%) 1,133.00 (4.09%) £12,920.34 (2%)

7 Firefox 572 (0.21%) 523 (0.2%) 793 (0.22%) 92.21% 1.39 1m 48s 11,810 (0.28%) 77.00 (0.28%) €3,766.44 (0.58%)

8 Opera 526 (0.2%) 473 (0.18%) 1,958 (0.54%) 94.5% 372 3m 26s 26,816 (0.64%) 434.00 (1.57%) £5,147.47 (0.8%)

9 (not set) 127 (0.05%) 127 (0.05%) 119 (0.03%) 937% 0.94 0s 750 (0.02%) 0.00 (0%) £0.00 (0%)

10 T;::tla Compatible 28 (0.01%) 28 (0.01%) 26 (<0.01%) 81.25% 0.93 0s 133 (<0.01%) 0.00(0%) £0.00 (0%)

If we exclude the region "China"

0 & :r?_Ch_C_i?Ia_ilS_Z_E}l’P_Vy-ﬁ?[ - v e Last 90 days Dec14,2025-Mar13,2026 ~ [ 0 @ =

~_ / — "~~~

>

14 21 28 04 " 18 25 0 08 15 22 a1 08 0
Dec Jan Feb Mar
® Total @ Safari W Chrome 4 Android Webview W Safari (in-app) A Samsung Intemet
Q search.. Rows perpage: 10 = Goto: 1 1100f18
= Browser - + L Active users V- New users Engaged Engagement Average engagement Event count Key events Total revenue
All events All events =
active user
Total 170,437 160,831 266,065 96.98% 1.56 1m 08s 3,527,478 27,714.00 €644,685.78
1005% of total 100% of total 100% of total Avg 0% Avg 0% Avg 0% 100% of total 100% of total 100% of total
1 safari 91,406 (53.63%) 88,896 (55.27%) 146,737 (55.15%) 96.08% 161 555 1,820,755 (51.62%) 14,494.00 (52.3%)  €323,248.12 (50.14%)
2 Chrome 42734 (25.07%) 38,644 (24.03%) 70,320 (26.43%) 95.26% 1.65 m48s 1,103,611 (31.29%) 8,664.00 (31.26%)  €240,943.91(37.37%)
3 Android Webview 14,755 (8.66%) 13,133 (8.17%) 20,949 (7.87%) 96.67% 1.42 53s 269,637 (7.64%) 1,348.00 (4.86%) €10,562.51 (1.64%)
4 safari (in-app) 13,790 (8.09%) 13,276 (8.25%) 15,430 (5.8%) 97.04% 112 13s 116,241 (3.3%) 689.00 (2.49%) €13,202.84 (2.05%)
5 Samsung Intemnet 3,948 (2.32%) 3,451 (2.15%) 7,550 (2.84%) 96.42% 191 1m49s 109,852 (3.11%) 873.00 (3.15%) €34,894.15 (5.41%)
6 Edge 2,103 (1.23%) 2,241 (1.39%) 3,664 (1.38%) 92.53% 1.74 2m 565 67,014 (1.9%) 1,133.00 (4.09%) €12,920.34 (2%)
7 Firefox 572 (0.34%) 523 (0.33%) 793 (0.3%) 92.21% 1.39 1m48s 11,810 (0.33%) 77.00 (0.28%) €3,766.44 (0.58%)
8  Opera 526 (0.31%) 473 (0.29%) 1,958 (0.74%) 94.5% 3.72 3m 265 26,816 (0.76%) 434.00 (1.57%) €5,147.47 (0.8%)
9 (notset) 127 (0.07%) 127 (0.08%) 119 (0.04%) 93.7% 0.94 0s 750 (0.02%) 0.00 (0%) €0.00 (0%)
10 :1::"":3 Compativle 28 (0.02%) 28 (0.02%) 26 (<0.01%) 81.25% 0.93 0s 133 (<0.01%) 0.00 (0%) €0.00 (0%)

p 4

Recommendations
1. Regularly monitor the correctness of the site display in the most popular browsers
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Main devices used

Behavioral Factors Analysis

The main devices used, from which users go to the site, are:

Smartphones + PC

Q search.. Rows perpage: 10~ 1-4of4
= Device category ~ + 4 5““‘{?,‘:'?‘,9,’,5, New users quaggg Engagement Engaged Average Event count Key events Total revenue
ate All events = All events =
Total 268,223 257,035 359.624 97.14% 1.34 43s 4,170,041 27,715.00 €644,685.78
100% of total 100% of total 100% of total Avg 0% Avg 0% Avg 0% 100% of total 100% of total 100% of total
1 mobile 152,222 (56.75%) 142,741 (55.53%) 234,477 (65.2%) 96.81% 1.54 1m02s 3,112,048 (74.63%) 22,871.00 (82.52%) €584,297.35 (90.63%)
2 desktop 112,798 (42.05%) 111,426 (43.35%) 117,921 (32.79%) 95.24% 1.05 18s 1,015,124 (24.34%) 4,607.00 (16.62%) €58,879.87 (9.13%)
3 tablet 3,012 (1.12%) 2,854 (1.11%) 3,917 (1.09%) 98.37% 130 575 42,400 (1.02%) 228.00 (0.82%) €1,508.61 (0.23%)
4 smarttv 15 (<0.01%) 14 (<0.01%) 20 (<0.01%) 90.91% 133 3m 255 469 (0.01%) 9.00 (0.03%) €0.00 (0%)
If we exclude the region "China"
0+ Tech details: Device category @ - V(@ Last30days Dec14,2025-Mar13,2026 ~ [ I @ <
Active users by Device category over time Day -
4
3K
2
K
14 21 28 04 1 18 25 01 08 15 22 o1 08 0
Dec Jan Feb Mar
# Total @ mobile W deskiop # tabler W smarttv
Q_ search.. Rowsperpage: 10 v 1-40f4
= Device category ~ | + & Active users New users Engagement Average Event count Key events Total revenue
ate Allevents = Allevents ~
Total 170,437 160,831 266,065 96.98% 156 1m 08s 3,527,478 27,714.00 €644,685.78
100% of 1otal 100% of total 100% of total Avg 0% Avg 0% Avg 0% 100% of total 100% of total 100% of total
1 mobile 152,222 (89.31%) 142,718 (88.74%) 234,477 (88.13%) 96.81% 1.54 1m 02s 3,111,885 (88.22%) 22,871.00 (82.53%) €584,297.35 (90.63%)
2 desktop 16,479 (9.67%) 15,246 (9.48%) 24,467 (9.2%) 90.66% 1.48 1m 59s 372,768 (10.57%) 4,606.00 (16.62%) £58,879.81 (9.13%)
3 tablet 3,011 (1.77%) 2,863 (1.77%) 3917 (1.47%) 98.37% 1.30 575 42,356 (1.2%) 228,00 (0.82%) €1,508.61 (0.23%)
4 smarttv 15 (<0.01%) 14 (<0.01%) 20 (<0.01%) 90.91% 1.33 3m 255 469 (0.01%) 9.00 (0.03%) €0.00 (0%)

y 4

Recommendations
1. Regularly monitor the correctness of the site display on smartphones + PC

;‘iggig")é::dizcgi MAUDIT ’ Behavioral Factors Analysis
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Scroll Map Analysis

Behavioral Factors Analysis

When visiting a site, the user does not view the entire landing page of the analyzed site

Desktop version (excludes the China region

Home page - About 50% of users reach the product block

Last30days ~  Visited URL matches regex -  “httpsi//locoscooters\ie/(2.9).. X Excludelocation:China X [&) Saveassegment O Clear

[ - | s ‘ [] ][ » Click v| X Scroll | 63 Attention | @ @ L | 2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmaps
«
Scroll data
% scrolled # of visitors % drop off
5% 1977 (99.85%) 0.15%
10% 1,956 (98.79%) 121%
15% 1,201 (60.66%) 39.34%
20% 970 (48.99%) 5101%
25% 884 (44.65%) 55.35%
30% 798 (40.30%) 59.70%
35% 649 (32.78%) 67.22%
40% 603 (30.45%) 69.55%
45% 568 (28.69%) T131%
50% 554 (27.98%) 72.02%
55% 526 (26.57%) 7343%
60% 463 (23.38%) 76.62%
65% 404 (2040%) 79.60%
70% 365 (1843%) 81.57%

About 30% of users reach the block with product category cards

i) ] ) e

Doshboards™  Recordings  Heatmaps  Settings

w Last30days v~ Visited URL matches regex - | Ahttps//locoscooters\ie/(\2).. % Exclude Location:China X f&) Saveassegment O Clear

8% Microsoft | Clarity LOCO Scooters F 0 B ® v

[ - | = | [] l [ > Click v‘ X Scroll | 63 Attention | @ ® L | 2 Compare ] [ @ Change screenshot l [ (% Summarise heatmaps l
«
Scroll data
% scrolled # of visitors % drop off
% 1,977 (9985%) 015%
10% 1,956 (98.79%) 121%
15% 1,201 (60.66%) 39.34%
20% 970 (48.99%) 5101%
5% 884 (44.65%) 5535%
30% 798 (4030%) s970% 27.88% oftiers
N reached this
- 0 point
35% 649 (32.78%) 67.22%
40% 603 (3045%) 6955%
45% 568 (28.69%) 7131%
50% 554 (27.98%) T7202%
55% 526 (26.57%) 7343% .
: We value your privacy
60% 463 (23.38%) 76.62% - - 2
= analytics. Learn more in our Privacy Policy.
65% 404 (20.40%) 79.60% - 25%
70% 365 (1843%) 8157% 2, Account. Iretand (EUR€) v

;132226:7(’12(::1 MAUD'T Behavioral Factors Analysis
I -auait.
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About 15% of users view the entire page
Last30days v  Visited URL matches regex v  https://locoscooters\ie/(\2.%).. %  Exclude Location: China X 18 Saveassegment O Clear

[ = [ (] | [ ] ] [ > Click ‘ X scroll 63 Attention o ® L | 2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmaps
«
Scroll data

% scrolled # of visitors % drop off

5% 1,977 (99.85%) 0.15%

10% 1,956 (98.79%) 121%

15% 1,201 (60.66%) 3934%

20% 970 (48.99%) 5101%

2% 884 (44,65%) 5535%

o U

30% 798 (40.30%) 59.70% 13 79 A’ "‘7’;:"‘1 "
35% 649 (3278%) 67.22%

40% 603 (30.45%) 69.55%

45% 568 (28.69%) 7131%

50% 554 (27.98%) 7202%

55% 526 (26.57%) 7343%

0% 463 (23.38% 7662%

65% 404 (20.40%) 79.60%

70% 365 (1843%) 8157%

Category pages - the user does not view the entire landing page

B ] 9] @ ®©

Dashboardsv  Recordings ~ Heatmaps  Settings

m Last30days ~  Visited URL  matches regex ~https//locoscooters\ie/collectionsfkugo... X Exclude Location: China X |8 Saveassegment O Clear

(6} ® v

icrosoft | Clarity ~ L0CO Scooters

| a ‘ ] H B Click \" X Scroll | &3 Attention | @ # L | 2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmaps

«
Scroll data
% scrolled # of visitors % drop off
5% 1,269 (100%) 0%
10% 1267 (99.84%) 016%
15% 1,250 (98.50%) 150%
20% 1219 96.06%) 394%
25% 1,168 (92.04%) 796%
0% 1051 @282%) 17.18% 100% ‘::L’;’:‘:ﬂ’fmmﬂ’
3% 934 (73.60%) 2640%
0% 770 (60.68%) 2932%
5% 690 (54.37%) 25.63%
50% 551 (43.42%) 56.58%
55% 460 (36.25%) 63.75%
60% 348 (27.42%) 72.58%
65% 206 (16.23%) BIT%
0% 130 (10.95%) 80.05%
5% 105 (8.27%) o1.73% 1269 page views Most popular == == Least popular °

;ig(@oz:‘m:zizcsi MAUD'T Behavioral Factors Analysis
I -audit.co
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ttry=China8URL i 1 T

« 5 e

i Bgx 9 %3 9 @

. ] ] [} @ ® ®
" ° )
B Microsoft | Clarity ~ 10CO Scooters v Dashboardsv  Recordings  Heatmaps  Settings &

T e [ I @ e O

[ - | [} ‘ [ ] I [ » click v | X scroll 63 Attention o 2z L l 2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmag
«
Scroll data
% scrolled # of visitors % drop off
5% 1,269 (100%) 0%
10% 1,267 (99.84%) 0.16%
15% 1,250 (98.50%) 150%
20% 1219 (96.06%) 394%
25% 1,168 (9204%) 796%
30% 1051 (8282%) 17.18% e
6% reoched this
35% 934 (73.60%) 2640% point
40% 770 (60.68%) 3932%
45% 690 (54.37%) 4563%
50% 551 (43.42%) 56.58%
55% 460 (36.25%) 63.75%
60% 348 (27.42%) 72.58%
65% 206 (1623%) 877%
70% 139 (1095%) 89.05%
75% 105 1827%) 9173% 1269 page views Most popular s Least popular

Product pages
About 50% of users reach the tab block

) @ o ] e
licrosoft e
Mic | Clarity LOCO Scooters Dashboards\s  Recordings  Hestmaps  Settings g o B O

Last3days v Visited URL  matches regex | Ahttpsy/locoscooters\.ie/products/kukirin-... X 1) Saveassegment O Clear

[ = | a | [} H > Cliek V‘ X scroll | 63 Attention | @ @ L [ 2 compare ] [ @ Change screenshot ] [ (% Summarise heatmaps ]
«
Scroll data = () Loco reland€URE) v Qo [
o Aversge fold
% scrolled # of visitors % drop off
5% 40 (100%) 0% 52.50% :!fau;:;mu
oint
10% 32 (80%) 20%
15% 19 (47.50%) 52.50%
20% 14 (35%) 65%
25% 8(20%) 80%
30% 8(20%) s0%
35% 6(15%) 85%
40% 5 (12.50%) 87.50%
45% 5 (12.50%) 87.50%
50% 4(10%) 90%
55% 4(10%) 90%
60% 4(10%) 20%
65% 4(10%) 90%
70% 4(10%) 90%
75% 4(10%) 20% 40 page views Most popular m o mEE Least popular °

::;3(@0(5’:‘)6:7(’:;2(::1 MAUD'T Behavioral Factors Analysis
I -auait.
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About 15% of users reach the characteristics block

[ ) a2} o 9] & o
2% Microsoft | Clarity LOCO Scooters Dashbosrdsw  Recordings  Heatmaps  Settings £ © B L

m Last3days v  Visited URL matches regex v | “https://locoscooters\ie/products/kukirin-... X |8 Saveassegment O Clear

[ X scrat | 65 attention | @ @ 4 [ 2 compae | [ @ Change screenshot ] [ % Summarise heatmaps

-‘ |H > Click

«
Scroll data
% scrolled # of visitors % drop off
E3 40 (100%) 0%
0% 3280%) 20%
point
15% 19 (47.50%) 52.50%
20% 14 (35%) 65%
25% 8 (20%) 80%
20% 8 (20%) 80%
35% 6(15%) 85%
0% 5 (1250%) 8750%
45% 5(12.50%) 87.50%
50% 4(10%) 90%
55% 4(10%) 90%
60%. 4(10%) 90%
65% 4(10%) 90%
70% 4(10%) 90%
s o) o 40 page visws Most popular s - mmm Least popular °

Less than 5% of users view the entire page

= : @ o 6 @ .
2% Microsoft | Clarity LOCO Scooters v Dashboardsw  Recordings  Heatmaps  Settings £ 0 b @

w Last3days v Visited URL  matches regex - | Ahttps://locoscooters\ie/products/kukirin-... X [ Saveassegment O Clear

[m]a]m][ koo ] X saon | & atention | o @ 4 [ 2 compare | [(@ changescreenshor | [ (5 summarise heatmaps |
«
Scroll data
% scrolled +# of visitors. % drop off
5% 40 (100%) 0%
10% 32 (80%) 20%
15% 19 (47.50%) 52.50%
20% 1435%) B55 2.50% T e
25% 8(20%) 80% &
30% 500%) 0%
35% 6(15%) 85%
40% 5(12.50%) 87.50%
45% 5(12.50%) 87.50%
50% 4(10%) 90%
55% 4(10%) Q0%
60% 4(10%) 80%
65% 4010%) 20%
70% 4(10%) 90%
75% 4(10%) 0% 40 page views. Most popular W mEEE | east popular [}

;ig(@ozgl)6a37dizc§:1 MAUD'T Behavioral Factors Analysis
I -auait.
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Mobile version
Home page - About 40% of users reach the product block

m Last30days - Visited URL matches regex -  Ahttpsy//locoscooters\ie/(\2).. X Exclude Location: China ) Saveassegment O Clear
2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmaps

[5‘.‘.][}&;’ v‘XScmll‘ﬁbAﬂemion]. L’i[«-

«

Q {Loco 0

Scroll data

% scrolled # of visitors % drop off BEST SELLERS

% 18698 (9989%)  011%
ELECTRIC SCANTEBS  APrEccabIES  RIDE €
of users
10% 15,220 (81.31%) 1860% ———— 40.15% reochedtris
point
15% 7983 (42.65%) 5735% SAVE €80.00
20% 7019 37:50%) 6250%
25% 6158 (32.90%) 67.10%
30% 4577 (24.45%) 7555% A
35% 4203 (22.45%) 7155%
40% 3383 (1807%) 8193% LOCO Motion Pro KuKirin (Kugoc
€799.00 Electric Sco

45% 2408 (12.86%) 87.14%

= colors available €519.00 €5¢
50% 1736 (927%) 9073%
- resaen s FR—
60% 1237 (661%) 9330%
65% 1,07 (5.86%) 94.14%
70% 963 (5.14%) 9486%
75% 763 (416%) 95.82% 18,719 page views Most popular s mmm Least popular e

About 25% of users reach the block with product category cards
m Last 30 days v Visited URL  matches regex v | Ahttps://locoscooters\ie/(\?.5)... X Exclude Location: China % B Saveassegment O Clear

[ - ] =8 ] [ hTp v ] X Scroll 62 Attention o ® L [ 2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmaps
« —
Scroll data = o {roco o
% scrolled # of visitors % drop off BRANDS
% 18608(00.80%)  011%
10% 15,220 (81.31%) 1869%
15% 7,983 (42.65%) 57.35%
20% 7,019 (37.50%) 62.50%
25% 6,158 (32.90%) 67.10%
30% 4577 (2445%) 7555%
35% 4,203 (22.45%) 77.55%
40% 3,383 (18.07%) 8193%
45% 2,408 (12.86%) 87.14%
50% 1736 (9.27%) 90.73%
55% 1,425 (7.61%) 92.39%
60% 1,237 (6.61%) 9339%
65% 1,097 (5.86%) 94.14%
70% 963 (5.14%) 9486% m
75% 783 (418%) 9580% 18,719 page views Most popular m= === Least popular °

:13;5(@050)637&31:2 86 MAUD'T Behavioral Factors Analysis
I om-auait.com




About 5% of users view the entire page

[ ‘!‘IH » Tep v‘ X Scroll ‘ mAnemion] )
«
Scroll data
% scrolled # of visitors % drop off
5% 18,698 (99.89%) 0.11%
10% 15,220 (81.31%) 1869%
15% 7,983 (42.65%) 57.35%
20% 7,019 (37.50%) 62.50%
25% 6,158 (32.90%) 67.10%
30% 4,577 (24.45%) 75.55%
35% 4,203 (22.45%) 77.55%
40% 3,383 (18.07%) 8193%
45% 2,408 (12.86%) 87.14%
50% 1736 (9.27%) 90.73%
55% 1,425 (7.61%] 9239%
60% 1,237 (661%) 9339%
65% 1,097 (5.86%) 94.14%
70% 963 (5.14%) 94.86%
75% 783 (4.18%) 0582% 18,719 page views
Category pages
LOCO Scooters

2% Microsoft | Clarity

~  Visited URL  matches regex

(m[mln][ >

v ‘ X Seroll

G2 Attention o

Scroll data

9% scrolled

5%

0%

155

25%

30%

355

40%

45%

50%

60%

65%

0%

75%

#of vi

itors

10,872 (99.99%)

10,858 (99.86%)

10,184 (93.66%)

8,047 (8220%)

7,083 (65.14%)

5,870 (52.99%)

4,971 (45.72%)

4285 (3941%)

3511 (3220%)

2,565 (2350%)

899 (827%)

423(389%)

286 (263%)

200 (184%)

135 (1.24%)

% drop off

0.01%

1771%

3486%

4601%

5428%

60.59%

67.71%

7641%

9173%

96.11%

9737%

03.16%

9876%

10,873 page views

Ahttps://locoscooters\ie/(\2.9... X Exclude Location:

st}

Dashboards v

https://locoscooters\ie/collections/kugo...

5.67%

Most popular ==

[a] [9) el

Recordings  Heatmaps  Settings

X

Exclude Location:

15

hina X [B) Saveassegment O Clear

[ (% Summarise heatmaps

@ L | 2 Compare [g Change screenshot

of users reached
this point

=== Least popular °

B Saveassegment O Clear

[ 2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmaps

of users
99.96% reocheatnis
int

Average fold

Most popular ==

=== Least popular °

+38(050)637 32 86

=) info@om-audit.com
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m last30days v Visited URL  matches regex v | Ahttpsi/locoscooters\ie/collections/kugo... % | Exclude Location: China % |g) Saveassegment  © Clear

l | = | [ ] ] [ M Tap | X Scroll 62 Attention o ® L [ 2 Compare ] [ @ Change screenshot ] l (% Summarise heatmaps
«
Scroll data 2l () Laco l’
% scrolled # of visitors % drop off

5% 10,872 (99.99%)
10% 10,858 (99.86%) * * * * *

Tt Fastest delivery ever
20% 8947 (8229%) ble customer s
25% 7,083 (65.1 3486% 13.13% :alf::ﬂhs

int

30% 5,870 (53.99%) 4601%
35% 4971 (45.72%) 5428%

4,285 (39.41%) 60.59%
45% 3511 (32.29%) 67.71%
50% 7641%
55% 899 (8.27%) 91.73%
60% 423 (3.89%) 96.11%
65% 286 (2.63%) 97.37%
70% 200 (1.84%) 98.16%
- 135 (1.2%) 0876% 10,873 page views Most popular = mmm Least popular °

Product pages - About 30% of users reach the tab block

Micosoft | Clarity 1000 Scooters @ o ° @ £ 0B @

Dashboardsv  Recordings  Heatmaps  Settings

m Last20days v Visited URL  matches regex v | Ahttps://locoscooters\iefen-gb/products/... X Exclude Location: China X 1) Save assegment O Clear

[ ‘ L] ‘ (] ] [ » Tep X scroll | 65 Atention | @ » L [ 2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmaps
« —
=aq Loco =0
Scroll data
% scrolled # of visitors % drop off .Scooter - Accessories = Care - Summary
5% 9161 (08.60%) of users
—Descrpt 3(,52% reachedtnis ———>———
4,834 (5207%) 4793% poit
3030 (3264%) 67.36% Sesalizien >
1,847 (19.90%) 80.10%
Warranty >
1444 (1556%) 84.44%
Delivery & Returns >
1236 (1331%) 8660%
25%
1,004 (11.78%) 8320% )
We value your privacy
403 966 (10.41%) 89.50% We use cookies and other technologies
to personalize your experience, perform
849 (9.15%) 90.85% marketing, and collect analytics. Learn
more in our Privacy Policy.
714 (7.69%) 9231%
55 621 (6.69%) 0331% ‘ R ‘
564 (6.08%) 0392% ¥
(o= l Decline l
65% 478 (5.15%) 0485%
Manage preferences
70 237 @.55%) o7.45%
118 (127%) 9373% 9,283 page views Most popular s mmm Least popular °

..’-18(@050)637(’.33 86 MAUD'T Behavioral Factors Analysis
Info@om-audit.com
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About 15% of users reach the characteristics block

B Microsoft | Clarity ~ L0COScooters v T S S . sjf:‘w © © o~
m Last20days ~  Visited URL  matches regex v | “https;//locoscooters\ie/en-gb/products/.. %  Exclude Location: China X &) Saveassegment O Clear
[ L ] ‘ [ ] ‘ [ ] ] [ rTap v ‘ X Scroll 60 Attention ) » L 2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmaps
«
Scroll data
% scrolled # of visitors % drop off
5% 9,161 (98.69%) 131%
10% 4,834 (5207%) 4792%
15% 3,030 (32.64%) 67.36%
20% 1,847 (1990%) 80.10%
25% 1,444 (1556%) 8444%
30% 1236 (1331%) 86.69%
35% 1,004 (11.78%) 8822%
40% 966 (10.41%) 89.50%
45% 840 (9.15%) 90.85%
0% 714 (T60%) %231%
55% 621 (6.69%) 93.31%
60% 564 (6.08%) 93.92%
65% 478 (5.15%) 94.85%
70% 237 (2.55%) 97.45%
755 118 (127%) 0873% 9.283 page views Most popular = === Least popular °

Less than 5% of users view the entire page.

B Microsoft | Clarity LOCO Scooters B A S @ £ o0 b ® -

Dashboardsv  Recordings  Heatmaps  Settings

m Last20days ~  Visited URL  matches regex X Bxcludelocation:China % [ Saveassegment O Clear

[ - | = ‘ ] ] I M Tap | X Saoll | 63 Attention | @ ® 4 [ 2 compare ] | @ Change screenshot l [ ¢ summarise heatmaps ]
«
Scroll data
% scrolled #ofvisitors % drop off
5% 9,161 (98.69%) 131%
0% TIPS
15% 3,030 (32.64%) 67.36%
20% 1,847 (19.90%) 80.10%
25% 1444 (1556%) 8444%
30% 1236 (1331%) 86.69%
35% 1,004 ( 882,
a0% 966 (1041%) 89.50%
as% 849 (9.15%) 2085%
so% 714 0.85%) 231%
55% 621 (6.69%) 9331%
60% 564 (6.08%) 9392%
65% 478 (5.15%) 9485%
0% 237 (2.55%) 9745%
5% oeTI% 9,283 page views Most popular s e wmmm  Least popular °

P4

Recommendations
1. Recommendations for improving the situation are indicated in the audit below

;ii(@05(:1)6a37d.3tz(:8:1 MAUDIT Behavioral Factors Analysis
I om-auait.co
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Heat Map Analysis

Behavioral Factors Analysis

The user does not use all available functionality

Desktop version (excludes the China region

Home page - The most clicked element is the catalog, but if you look at the number of clicks,
itis only 13-149% of all clicks on the page

@B o 6 0B ¥ 0 B O

Dashboardsv  Recordings ~ Heatmaps  Settings

m Segments v | last30days v  Visited URL matches regex v | Ahttps//locoscooters\ie/(\?).. % | Exclude Location: China x |2 Saveassegment O Clear

B¥ Microsoft | Clarity LOCO Scooters v/

l - I L) ‘ ] H B Click | X Scroll ‘ 60 Attention ] o @ L | 2 Compare ] I @ Change screenshot ] (% Summarise heatmaps
Se— Clicks
| ciie ‘ Area « o Pay in instalments with humm Learn more
— 508 (1379%)
Ranked by most clicks “) () Loco reiar S EURE e e ®
202 elements
i [@) Blanch, Portobello & Cork City °,,\] s & Fepair 5 Express Delivery With DPD & Flexible Fin
avigation i
o 508 clicks (13.79%)

0 8¢ View recordings
BUTTON.mobile-nav_link.heading(1]
337 licks (9.15%)

[n] 8¢ View recordings
40,000+ HAPPY CUSTOMERS

YOUR TRUSTED "y -

Aheader_icon-wrapper.tap-area hidden-...
122 clicks (3.31%)

(] 8¢ View recordings
A.mobile-nav_link[1]
118 clicks (3.20%) From Waterpr

expertin-h
o 8¢ View recordings Erlital

A.mobile-nav_link heading(1]
98 clicks (2.66%)

(] B¢ View recordings

1982 page views 3,685 clicks Most popular = wmmwsmm  |east popular % © [

a IMG.list-collections_item-imagel[]

At the same time, users rarely interact with category cards.

m[ Segments \ | Last30days v Visited URL matches regex -  Ahttps//locoscooters\ie/(\?.%).. X Exclude Location: China % [8) Saveassegment O Clear

{ - [ @ ] (] H > Click v‘ X Scroll ‘ 60 Attention ] ° 7 L 2 Compare ] [ @ Change screenshot I [ (% Summarise heatmaps
Click | Area « Q () LoOCOo Ireland (EUR & «9/ e
Ranked by most clicks @

202 elements

o Navigation
508 clicks (13.79%)

(] @ View recordings

BUTTON.mobile-nav__link.heading[1]
337 clicks (9.15%)

(] 8¢ View recordings
Aheader_icon-wrapper.tap-area.hidden-...
122 clicks (3.31%)

[u] @¢ View recordings

o A.mobile-nav_link[1]
118 clicks (3.20%)

o B¢ View recordings

>

-
A.mobile-nav_link.heading[1]

98 clicks (2.66%) DUHLTRD“

o @1 View recordings

Clicks

iews i - —
@A WG istcollections_item-imagel] 1982 page views 3,685 clicks Most popular Least popular @ :

The user rarely interacts with the block with product cards

;lig(@oi:l)é::dizcirén MAUDIT Behavioral Factors Analysis
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o [9) e

i o v
Microsoft | Clarity 10O Scwoters v Dushboardsv  Recordings  Heatmaps  Settngs £ 0 B ©
m Last30days v Visited URL matches regex v | “https://locoscooters\ie/(\?.".. %  Excludelocation:China X [ Saveassegment O Clear

{ - ‘ [] ‘ [] H > Cclick v| X Scroll 60 Attention

Click | Area «

Ranked by most clicks
202 elements

o

Navigation
508 clicks (13.79%)

(] 8¢ View recordings
BUTTON.mobile-nav_link-heading(1}
337 clicks (9.15%)

(] 8¢ View recordings
Aheader_icon-wrappertap-area hidden-...
122 clicks (331%)

(] 8¢ View recordings
A.mobile-nav_link(1]
118 clicks (3.20%)

(] 8¢ View recordings

LOCO Motion Pro
€799.00

A.mobile-nav_link heading(1]
98 clicks (2.66%)

(] B¢ View recordings

KuKirin (Kugoo) == Pro Electric Scooter

@ & [ 2 compare [

Change screenshot [ [ (% Summarise heatmaps ]

¢ Loco s - @) @ B

BEST SELLERS

ELECTRIC SCOOTERS ACGESSORIES RIDE SMARTER

New Dualtron Achilleus Electric Scooter
e LG
€2255.00

(New === Model)

s

+ ADD TO CART

Category pages - users do not interact with all elements

Visited URL  matches regex -

[!‘!‘IH > Click V‘ X scroll

62 Attention o

Ranked by most clicks
212 elements

° IMG.product-item_secondary-image[2]

118 clicks (6.16%) FILTERS S prolice
(] B¢ View recordings °
Price v
e IMG.product-item_secondary-image[2]
105 clicks (5.48%)
Product type 2
o ¢ View recordings i
e IMG.product-item_secondary-image[2] Brand v
68 clicks (3.55%)
(] @¢ View recordings MotonPoWer %
° IMG.product-item_secondary-image[2]
46 clicks (2.40%) Max Range R
o B¢ View recordings
Realistic Range -

e BUTTON.mobile-nav_link.heading[1]
42 clicks (2.19%)
Rewards

o B¢ View recordings

1269 pageviews 1915 clicks

e IMG.product-item_secondary-image[2]

https://locoscooters\.ie/collections/kugo... | %

Exclude Location: China  x

O Clear

I2) Save as segment

[ 2 Compare ] [ Change screenshot ] (% Summarise heatmaps ]

(, LOCO Ireland (EURE) v Q2 |’

Sort by Bestselling v

SAVE €100.00

1L

Most popular s s Least popular # o e

+38(050)637 32 86
) info@om-audit.com

MAUDIT

Behavioral Factors Analysis




20

Product pages - The main clickable elements are image scrolling elements and the “Next
step” element, but the “Add to cart” element has a click-through rate of less than 1%

- N B o 9] & -
¥ wicrosoft | Clarity LOCO Scooters Dashboardsv ~ Recordings  Heatmaps  Settings & o B ® >
m last30days ~  Visited URL  matches regex ~  *https://locoscooters\.ie/en-gb/products/... ¥  Exclude Location: China [8) Saveassegment ) Clear
[ - ‘ -] ‘ [ ] ][ > Click v‘ X Scroll 63 Attention o = L 2 Compare [ @ Change screenshot ] [ (% Summarise heatmaps
e ‘ ¢ Loco Y- Ty
= United Kingdom (GBP £) v
= ) o (GRS 19 e
e DIV.product_thumbnail[1]
134 clicks (4.84%)
o B¢ View recordings . Scooter = Accessories - Care = Summary
Next Step KuKirin (Kugoo) == Electric Scooter
132 clicks (4.77%)
=== \Watts + == Realistic Range + For Private Property Use
[} B¢ View recordings
£466.00 50
DIV.product_thumbnail(] ) .
121 clicks (4,37%) Ia
(] 8¢ View recordings
. (!
DIV.product_thumbnail[1]
99 clicks (3.58%)
Customs duty and VAT included in price
[} B¢ View recordings
DIV.product_thumbnail(1] N
We value your privacy
92 clicks (3.33%)
We use cookies and other technologies to personalize your experience, perform £466.00 =599
[n] B¢ View recordings marketing, and collect analytics. Learn more in our Privacy Policy. 15
s
Checkout
DIV.product_thumbnaill1] Manage preferences Accept ‘ Decline
92 clicks (333%)
I
o Vi rdi
O 8¢ View recordings Al pageviews | 2766 clicks Most popular W e Least popular # % e
m last30days ~  Visited URL  matches regex - | “httpsi//locoscooters\ie/en-gb/products/.. %  Exclude Location: China [ Saveassegment O Clear
[ - ‘ - ‘ [] H P Click v‘ X Sscroll 63 Attention [ [ 2 Compare ] [ @ Change screenshot ] [ (* Summarise heatmaps ]

Area <« = () LOCO United Kingdom (CBPE) v Q. 2, lj

] B¢ View recordings

- Scooter = Accessories - Care = Summary

e #AddToCart>SPAN[1]
16 clicks (0.58%)

0 . KuKirin (Kugoo) = Electric Scooter

=== \Vatts + === Realistic Range + For Private Property Use

DIVomnisend-mobile-container[2]> DIVL... -
15 clicks (054%) £466.00

] B¢ View recordings
Warranty

14 clicks (051%)

] B¢ View recordings
Customs duty and VAT included in price

KuKirin (Kugoo) = Electric Scooter === Wat...
14 clicks (051%)

We value your privacy

We use cookies and other technologies to personalize your experience, perform
marketing, and collect analytics. Learn more in our Privacy Policy.

[} 84 View recordings £466.00 5860

DIV.product_media-image-wrapper.aspe... s
13 clicks (047%)

Checkout
Manage preferences Accept ‘ Decline
[} B¢ View recordings
I

- —
o Zoom 474 page views 2766 clicks Most popular Least popular

o
&
°

;‘iggig")é::dizcgi MAUDIT ’ Behavioral Factors Analysis
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Mobile version

Category Pages - In general, the user interacts with the pages without any problems

B Microsoft | Clarity LOCO Scooters i o o & F O B ® >

Dashboardsv  Recordings  Heatmaps  Settings

m Last30days ~  Visited URL  matches regex | ~httpsi//locoscooters\.ie/collections/kugo... X Exclude Location: China X |8 Saveassegment O Clear

(m[m[m][ *me [ X scon [ 6 auenion | @ 4 [ 2 Compare | [ @ Changescreenshot | [ (% Summarise heatmaps

Area « o Pay in instalments with humm

Learn more

Ranked by most clicks.

253 elements % () Loco ’)

o IMG.product-item_ primary-image[1]
943 clicks (7.77%)
@y Flexible Finance Options

(] ¢ View recordings

=5 Filters Sortby v

o IMG.product-item_ primary-image1]
943 clicks (7.77%)

o 8 Viow recodings KUKIRIN (KUGOO)
ELECTRIC
e e gy ey mesetl SCOOTERS

o B¢ View recordings
== products

IMG.product-item_primary-image[1l ° o
569 clicks (4.69%) -.f- —3“"

(] 8¢ View recordings

° Navigation J
505 clicks (4.16%) 4 -
Rewards

o B View recordings .ugoo) = KKirin gboo) -

e IMG.product-item_ primary-image1] 10,872 page views 12130 taps Most popular e == |east popular # © °
i o 5] e

B2 M LOCO Scoots v @ .
B icosoft | Clarity oo Dashboardsw  Recordings  Heatmaps  Settings L 0 B ®

m Segments Last 30 days Visited URL  matches regex = “https://locoscooters\.ie/collections/kugo... X Exclude Location: China  x B Saveassegment O Clear

-] ‘ ] H > Tap v‘ X Scroll 63 Attention o ?» L [ 2 Compare J [ Change screenshot ] J (% Summarise heatmaps

[ | A « g. {Loco ®

Ranked by most clicks
253 elements 25| Filters Sortby v

o IMG.product-item_primary-image(1]
943 clicks (7.77%)

(] B¢ View recordings

° IMG.product-item_primary-image(1]
943 clicks (7.77%)

B¢ Vi di
o e KuKirin (Kusen) s Kukirin (Kugoo) =

Pro Electric scooter  Electric Scooter (s==

e IMG.product-item_primary-image[1] (New === Model)
674 clicks (5.56%)

00 €79366

(] B¢ View recordings

° IMG.product-item_primary-image(1]
569 clicks (4.69%)

(] 8¢ View recordings
e Navigation
505 clicks (4.16%)
. ugcci = KuKifin (D.(ugoo)
0 8¢ View recordings P lc Scooter  Pro Electric Scooter

2ge views - - ©
n IMG.product.item_primary-image1] 10,872 pag: 12,130 taps. Most popular - Least popular # o [}

;liggigl)é::dizcg:'\ MAUDIT Behavioral Factors Analysis
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Product Pages - The main clickable elements are image scrolling elements and the “Next
step” element, but the “Add to cart” element has a click-through rate of less than 1%.

[!‘!‘.H » Tap V‘ X Scroll ‘ G2 Attention

Area «

Ranked by most clicks
432 elements

o BUTTON.product_media-prev-nexthidd...
3,895 clicks (15.54%)

n] iew recordings
Next Step
2,165 clicks (8.64%)

o B¢ View recordings
Increase quantity
1776 clicks (7.09%)

n] jew recordings
Accept
1,537 clicks (6.13%)

o B¢ View recordings

° BUTTON.product_media-prev-nexthidd...
1390 clicks (5.55%)

o B¢ View recordings

a Decrease quantity 0,284 page views

B% Microsoft | Clarity LOCO Scooters

{!‘-‘IH > Tap V‘ X Seroll

Top | Area «

62 Attention o

Ranked by most clicks
432 elements

BUTTON.product_media-prev-next.hidd...
3,895 clicks (15.54%)

[n] B¢ View recordings

Next Step
2,165 clicks (8.64%)

[n] B¢ View recordings

Increase quantity
1776 clicks (7.09%)

(] B¢ View recordings
Accept
1537 clicks (6.13%)

(] B¢ View recordings
BUTTON. product_media-prev-next hidd...
1390 clicks (5.55%)

[n] B¢ View recordings

@) Decrease quantity 9,284 page views

Visited URL  matches regex v | Ahttps://locoscooters\.ie/en-gb/products/... | X

25,065 taps

Visited URL  matches regex

25,065 taps

Exclude Location: China X & Save as segment

O Clear

[ S [ 2 Compare ] [ @ Change screenshot ] [ (% Summarise heatmaps

No Customs, Duties, or Import Fe
®® oo E)

[@] Blanch, Portobello & Cork City

«.Scobter - ® s ey

Clicks

Most populz o 3,895 (5509 - % o e

i2] o o) @

°
Dashboardsv  Recordings  Heatmaps  Settings &

@ B ®

Ahttps://locoscooters\ie/en-gb/products/.. X Exclude Location: China X

O Clear

[8) Save as segment

» L l 2 Compare l [ Change screenshot ] l (% Summarise heatmaps ]

=aQ {Loco =0

Scooter = Accessories = Care = Summary

- + -
KuKirin (Kugoo) = Electric Scooter

w= Watts + - Realistic Range + For Private Property Use

£466.00 57

to personalize your experience, perform

‘ We use cookies and other technologies

and-colleetan B

I ;
more in our Privacy Policy. Clicks

a—@SD

l Accept

[ p— \
- Clicks
-o,;.. -

— 1

sssmm  Least popular # ©© e

Most popular =

+38(050)637 32 86
=) info@om-audit.com

Behavioral Factors Analysis

MAUDIT |
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B2 Microsoft | Clarity LOCO Scooters B o 0 & £ o0 B ®

Dashboards™  Recordings  Heatmaps  Settings

m last20days Visited URL matches regex | https://locoscooters\ie/en-gb/products/... %  Exclude Location: China X |2 Saveassegment O Clear
- =B H > Tap v‘ X Scroll 63 Attention ) ® L [ 2 Compare] [ @ Change screenshot ] [ (% Summarise heatmaps ]
«
®® oo ®
0 #omnisend-forms-container>DIV[1]>DIVL... @

323 clicks (1.29%)

s ey

(] @ View recordings

Total £466.00 5700

DIV.product_media-image-wrapperaspe... - §
273 clicks (1.09%) Shipping in = Business Days

The discount will apply at Checkout

o B¢ View recordings

Previous
273 clicks (1.09%)

B¢ View recordings .
o We value your privacy
We use cookies and other technologies
to personalize your experience, perform
marketing, and collect analytics. Learn
more in our Privacy Policy.

a #omnisend-forms-container>DIV[1]>DIV[...
262 clicks (1.05%)

(] @¢ View recordings

© (i ==
o

220 clicks (0.88%) I
Decline Wil j

Manage preferences

B¢ View recordings

@ Decline
216 clicks (0.86%)

9284 pageviews 25,065 taps Most popular W msmm Least popular # o e

y 4

Recommendations
1. Recommendations for improving the situation are indicated in the audit below

z\iggigl)é::d?tzci:'\ MAUDIT Behavioral Factors Analysis
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Path to purchase

Behavioral Factors Analysis

A

If you look at the data in GA, the main loss of conversion occurs in product cards, that is, at
the stage of adding a product to the cart

 Add comparison +- Last 50 days Dec 14, 2025 - Mar 13, 2026
Purchase journey @ -~ Dmwa <.
Y ( Country does not contain ™. X )
Show open funnel @ (@ View funnel steps
Step swp2z Step3 =n Sweps
Session start 100%  View product 48494 Addtocart 10.8%  Begin checkout 49.9%  Purchase 22.4%

Abandonment rate Abandonment rate Abandonment rate fbandonment rate
W 86K 516% MW 72K 89.2% W 24K 50.1% T 3.4K 77.6%
4 .
Recommendations

1. Recommendations for improving the situation are indicated in the audit below

;liggigl)é::dizcg:'\ @MAUDIT ’ Behavioral Factors Analysis
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Website responsiveness for different screen resolutions

Usability (UX/UI) analysis (Desktop version only)

A

At small screen resolutions, blocks do not adapt

Desktop version

For example:
1024x768
C 2% locoscooters.ie/blogs/electric-scooter-ireland-blog Bg % 9 & 3 O o
= Q () LOCO Ireland (EUR€) v O, @
Home / Electric Scooter Ireland Blog

ELECTRIC SCOOTER IRELAND BLOG

VIEW All posts Dualtron electric scooters Electric Scooter Accessories Electric Scooter Guide elect

| |
;\iggi?f:dfcg; @M AUDIT Usability (UX/UI) analysis




27

800x600
& > C 2% locoscooters.ie @] w @ &= } D e
« Free Shipping For Orders Over €300 ] '
= q {) Loco o P
Blanch, Portobello & Service & Express Delivery Flexible Finance Eco-
|/©\I Cork City @ Repair 6] With DPD S Options '@ Friendly

soowsn | CMAUDIT | A
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€ C 2% locoscooters.ie B 9 & 3 O (0]

= q { Loco o O

ELECTRIC SCOOTERS ACCESSORIES RIDE SMARTER '

LOCO Motion Pro KuKirin (Kugoo) G2 Pro Electric New Dualtron ¢+

< » C 23 locoscooters.ie B % 9 & 3 O o

| |
;\iggi?f:dfcg; @M AUDIT Usability (UX/UI) analysis




c 2% locoscooters.ie/blogs/electric-scooter-ireland-b... m 3w @ = B E} o

= q { Loco o @ I

Home [ Electric Scooter Ireland Blog

ELECTRIC SCOOTER
IRELAND BLOG

VIEW All posts Dualtron electric scooters Electric Scooter Accessories Elect

4 *
[ %

s §

C 23 locoscooters.ie/blogs/electric-scooter-ireland-b... ﬁ] hxd @ £+ ] D 0

Shop In-store At Blanchardstown, Portobello & Cork

= q { Loco o

m Blanch, Portobello & m Service & & Express Delivery o Flexible Finance ,@ Eco-
Cork City Repair With DPD Options Friendly

+38(050)637 32 86
=) info@om-audit.com

Usability (UX/UI) analysis




9 # 39 ©

C 25 locoscooters.ie/blogs/electric-scooter-ireland-b... ﬁ} Px g

= q {) Loco o M

$ad by iv

KN B by 9

E‘ Rewards

V4

Recommendations

1. Optimize site for small screen resolutions

+38(050)637 32 86 @M AUDIT Usability (UX/UI) analysis
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Highlighting buttons on mouse over

Usability (UX/UI) analysis (Desktop version only)

Not all buttons highlighted on mouse over

Desktop version

& 5 €@ % locoscootersie/collections/loco-motion By 9% 30 O

CHOOSE OPTIONS X
LOCO Motion Pro €799.00

Accessories

Care

Summary

Monthly Payments

Total

€799.00

Shipping in 13 Business Days

The discount will apply at Checkout
Next Step

Buy with shop

More payment options

i Earn 799 Points when you buy this item.

[y Rewards
View details

& 3> @ % locoscootersie/products/loco-city Bx 9% 303 O

= () LOCO Ireland EURE) v Q2 @

1.Scooter 2. Accessories 3.Care 4. Summary

LOCO City

Fully Waterproof + 20-25km Realistic Range + 400 Watt Motor

€449.00 o0
- 1+
*ohk ko (4)

LOCO SCOOTERS

Total €449.00 <900

The discount will apply at Checkout

T —

Tt ARy #R[E

+38(050)637 i Usability (UX/UI) analysis

) info@om-audit.com
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G % locoscootersie/products/loco-city B%x 9% 33 O

= () LOCO reand€URE) v Qo [

2. Accessories 3.Care 4. Summary

[NV

LOCO City €449.00 €49360

Monthly Payments €76.49

or 6 monthly payments of €76.49 with @ hurnm’ more info

Shipping in 1-3 Business Days

Total €449.00 <9956

The discount will apply at Checkout

SN £2°1

Buy with shop

More payment options

ﬁ‘ Earn 449 Points when you buy this item.

o

p 4

Recommendations
1. Highlight all buttons on mouse over

;;g(@ogg\)js::dizcg; M AUD'T ’ Usability (UX/UI) analysis
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Page "Electric Scooter Ireland Blog"

Usability (UX/UI) analysis (Desktop version only)

Material cards and the elements in them are not aligned with each other

Desktop version

» C % tric-sc

Bx 9% 30 O

= ( LOCO Ireland (EURE) v Q9 [ﬁ

VIEW All posts Dualtron electric scooters Electric Scooter Accessories Electric Scooter Guide electric scooter helmets Electric Scooter Know How electric

MANAGEMENT

HUMAN RESOURCE

CHECK OUT OUR NEW
ELECTRIC SCOOTER
STORE IN PORTOBELLO

COMMUNICATIONS.

PROFIT

ELECTRIC SCOOTER Get an electric scooter and join the transport
LEGISLATION AND revolution with LOO Scooers, now open n HOW FAST CAN ELECTRIC
REGULATIONS UPDATE Portobello, Dublin 2. Our new electric scooter store SCOOTERS GO?

offers a sustainable, fun, and efficient way to naviga.

ELECTRIC SCOOTER KNOW HOW

Ever wonder how fast an electric scooter can go? It's

In this guide, LOCO Scooters breaks down the latest
not just you. When a customer is seeking to purchase

Irish e-scooter laws, key safety regulations, and what to
expect from future legislation. Plus, we highlight four

resulal\onr(eadx electric scoot...

their first electric scooter, knowing the speed of the

scooter is likely to sway you in on

//’

Recommendations
1. Align product cards and elements within them relative to each other

+38(050)637 32 86 ‘ @M AUDIT } Usability (UX/UI) analysis

=) info@om-audit.com
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"Back to top"” button

Usability (UX/UI) analysis (For desktop and mobile versions)

The site does not have an element to quickly return to the first screen of the current page
Desktop version

« C % locoscootersie 3|

() LOCO reland€URE) v Qo [

E-SCOOTER SAFETY WHY AN ELECTRIC ELECTRIC SCOOTER GUIDE

GUIDE 2026: HOW TO SCOOTER MIGHT BE THE CHOOSING THE RIGHT
RIDE SAFELY, LEGALLY & BEST FATHER'S DAY GIFT ELECTRIC SCOOTER: A
CONFIDENTLY 2025 BUYER'S GUIDE FOR 2025

LOOKING FOR THE BEST ELECTRIC SCOOTERS IN

IRELAND?
Look no further than our selection of top brands such as LOCO,

Dualtron, VSETT, and more. At our Dublin-based store, we have a
wide range of electric scooters to choose from, each backed by our
in-house warranty and repair centre. Our electric scooters are the
perfect solution for an eco-friendly, cost-effective and enjoyable ride.
Shop online or visit our store today to find the perfect electric
scooter for your needs. Get the best electric scooters in Ireland with
LOCO Scooters!

;‘ig(@oi(:f::dfcifn @M AUDIT Usability (UX/U1) analysis




Mobile version

LOOKING FOR THE
BEST ELECTRIC
SCOOTERS IN
IRELAND?

Look no further than our selection of top
brands such as LOCO, Dualtron, VSETT, and
more. At our Dublin-based store, we have a
wide range of electric scooters to choose
from, each backed by our in-house
warranty and repair centre. Our electric
scooters are the perfect solution for an eco-
friendly, cost-effective and enjoyable ride.
Shop online or visit our store today to find
the perfect electric scooter for your needs.

ot tha hoct alectric ernntarce in lraland

v A

Recommendations

1. Add a"Back to Top" button

2. Place the button in the lower right or left corner

3. Show items after scrolling through first two screens

35

+38(050)637 32 86
=) info@om-audit.com

GAMAUDIT
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Copyright

Usability (UX/UI) analysis (For desktop and mobile versions)

The year is out of date in the copyright

Desktop version

Ireland (EURE) v Q8 I#

CONTACT INFO & LOCATIONS
Telephone:

+353 1524 2062

Email Addresses

Locations

Ireland (EUR €) ¥

{Loco

COMPANY FOLLOW US

Anti-Fraud Policy
About us

Refund Policy
Shipping

Privacy

Blog

Warranty
Sitemap

FAQ

Repairs T&Cs
Insurance T&Cs
WEEE Take-Back
How To Get Here

Electric Scooter Range Per

Charge

Terms of service

LOCO Care T&C's

LOCO Scooters = Powered by Shopify

BECOME AN AFFILIATE FOR
LOCO SCOOTERS

Love electric scooters? Our
affiliate program lets you earn
commission by sharing the
LOCO buzz Joinand get
rewarded every time someone
shops through your link. It's free,
simple, and built for people who
believe in Epic Journeys,
Everyday Adventures. If that
sounds like you, you're in the

right place.

JOIN NOW

There are no restrictions on
electric scooters intended for
use on private property. If you
intend to use your electric
scooter on public roads, please
ensure to familiarise yourself
with the regulations in your
country and purchase a suitable
electric scooter. LOCO Scooters
Ltd does not encourage the use
of electric scooters in
contravention of applicable

regulations.

+38(050)637 32 86
=) info@om-audit.com

MAUDIT

Usability (UX/UI) analysis
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Mobile version

use on private
property. If you intend
Lo use your electric
scooter on public
roads, please ensure
to familiarise yourself
with the regulations
in your country and
purchase a suitable
electric scooter. LOCO

Scooters Ltd does not

encourage the use of

electric scooters in
contravention of
applicable
regulations.

Ireland (EUR€) v

LOCO Scooters = Powered by Shopify

We accept
& wle] E=
-

v

Recommendations
1. Implement the copyright to the correct format, example: © [company or website
name], [current year/date range (from foundation to current year)]

2. Configure the dynamic formation of the year in copyright

\ % +38(050)637 32 86
; o foi@om)-au i @M AUDIT Usability (UX/UI) analysis
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Current menu item

Usability (UX/UI) analysis (For desktop and mobile versions)

A

The catalog item selected by the user is not highlighted and remains an active link

Desktop version

€ 5 @ % locoscootersie/collections/vsett % 9% 33 O

X

ELECTRIC SCOOTERS =

TOCO Range

PURE Electric

Kukirin (Kugoo)
VSETT

Dualtron

Commuter E-Scooters
High Performance
Hyper E-Scooters

All Electric Scooters

ELECTRIC BIKES

RIDE SMARTER

SPARE PARTS +
ACCESSORIES +
BUY NOW PAY LATER +
CYCLE TO WORK

™, Rewards

;\Z:g(@Oi(;)f:dizci; ‘ @MAUD'T Usability (UX/UI) analysis
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Mobile version

X

ELECTRIC SCOOTERS -

LOCO Range

PURE Electric

KuKirin (Kugoo)
VSETT

Dualtron

Commuter E-Scooters
High Performance
Hyper E-Scooters

All Electric Scooters

ELECTRIC BIKES

RIDE SMARTER

;_ Ireland (EUR €)
//‘

Recommendations

1. Highlight the current directory item in which the user is located with color or
highlight

2. Make the current directory item, in which the user is located, an inactive link

;?;g(@ozg‘)_é:l?dizcgfn ‘ @M AUDIT ‘ Usability (UX/UI) analysis
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Category pages. Aligning elements

Usability (UX/UI) analysis (For desktop and mobile versions)

Product cards and the elements within them are not aligned with each other.

Desktop version

> ©@ % locoscootersie/collections/electric-bikes BAX 9% 30 %O

= () LOCO Germany (EURE) v Q9 I?

Home / Electric Bikes

ELECTRIC BIKES

FILTERS 19 products Sort by Bestselling v

Price .
Product type v
Brand 5 Fiido M1 Pro Electric Bike
Fiido T2 Electric Cargo Bike
€1299.00
€1,699.00
Motor Power v
Fiido D3 Pro Electric Bike
Max Range v
€579.00
2 colors available
Realistic Range v
Engwe EP-2 Boost Electric Bike
€1299.00
3 colors available
[y Rewards
- ‘\
> C % locoscooters.ie/collections/vsett B%x 9% 390 %O
= {)Loco comamyvre v Q9 O
FILTERS Display) Green) (156Ah LG) (156Ah LG)
€1,199.00 €44900 €59966 €1199.00 €139966 €999.00 €169966
Price N7
SAVE €851.00
Product type v
Brand v
Motor Power v
Max Range v
VSETT 8 Lite 48v 156Ah (2024 VSETT9 Lite 52v13Ah (2024 New ~ VSETT 9+ Lite 48v 156Ah (2024
New Display) Display) New Display)
Realistic Range v VSETT 10 Apex Electric Scooter i i Y
20.8AR) €799.00 €999:66 €79900 €89966 €959.00 €349960

€1,899.00 €2756:66

“and's Most Trusted eScooter-Store

1 6.8 6.6 ¢ 0 6.6 8 6 4 . 1 6. 8.6 6 ¢
Another great experience Absolutely love it! [y Fastest delivery ever

@ Rewards ¢ is the second time we buy a product from LOCO Customer Service was brilliant. Delivery was quick and Unbelievable customer service, I'm speechless! When |

;ig(@Oi(:‘)?::dizci; M AUD'T Usability (UX/UI) analysis
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Mobile version

= Q {) Loco M = Q { Loco =0

% Filters Sortby v % Filters Sortby Vv
VSETT 9 Apex Electric VSETT 8 Apex Electric
Scooter (15.6Ah LG) Scooter (15.6Ah LG)
£3389.80 .00 €3-899.66 19 products

Fiido M1 Pro Electric Bike

€1,299.00
Fiido D3 Pro Electric Bike
VSETT 8 Lite 48v 15.6Ah €579.00
VSETT 10 Apex Electric (2024 New Display) > colors Byallab
Scooter (20.8Ah) €799.00 €95566
€275600

Fiido T2 Electric Cargo
Bike

€1,699.00

p 4

Recommendations
1. Align product cards and elements within them relative to each other

;iggit:‘)_é::dizcg; @M AUDIT Usability (UX/UI) analysis
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Product cards. "Write a review"

Usability (UX/UI) analysis (For desktop and mobile versions)

A

The pop-up window for writing reviews does not have an element for closing the pop-up
window; it is not clear how to close it

Desktop version

Bx %30 ¥O

Tell us more!

;ig(@Oi(:‘)?::dizci; ‘ @M AUD'T } Usability (UX/UI) analysis
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Mobile version

Tell us more!

//‘

Recommendations
1. Add an element to close the pop-up window at all stages of writing reviews

soowsn | CMAUDIT | A




44

Page "Cycle to work"

Usability (UX/UI) analysis (For desktop and mobile versions)

The image on the page is not displayed correctly
Desktop version

G % locoscooters.ie/pages/bike-to-work-1 B x 9% 30 O

() LOCO Ireland (EUR€E) v QO @

Cycle To Work Benefits Benefits for Employer About the Scheme

Benefits For You

2
EICC SAVINGS CALCULATOR

Save up to 51% on E-Bikes & Accessories @ E-Bike

Employees make a saving of between 31% - 51% depending on your tax rate, making it easily the cheapest way to buy an electric bike

YOUR ANNUAL SALARY
Use our savings calculator below to estim

. COST OF BIKE
Increased Limits

The exemptien limit of €1500 applies to electric bikes and accessories
CALCULATE SAVINGS
4 Year eligibility

The employee can avail of the scheme once over a four-year period EMPLOYEE SAVINGS:
Health Benefits =
€0
Cycling is a great form of exercise and by cycling to work you will: €0
Your (estimated) Savings: €0
* Save money on commuting
Final Cost of Bike: €0
« Have a more active lifestyle
« Reduce your carbon footprint EMPLOVER SAVINGS:
Employer PRSI savings €0
\ J

Excellent © Veriied © Veified © Veified © Verified
ST, T, 1, 1 authentic vehicle companies every... Very friendly staff They answered precise my questio... Quick and professional

;iggig‘)_é::dizcg; M AUD'T Usability (UX/UI) analysis
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Mobile version

1l
0O
<
r
0
n
0

el

SAVINGS CALCULATOR

alc

® E-Bike

COST OF BIKE

CALCULATE SAVINGS

EMPLOYEE SAVINGS:

vourannvaLsauary [ ]

Reduction in income tax: €0
Reduction in PRSI €0
Reduction in USC €0
Your (estimated) Savings. €0
Final Cost of Bike: €0

EMPLOYER SAVINGS:

gr PRSI savings <0
Rewards )
//‘

Recommendations

it
(]

1. Fix element display

;?;g(@ozg‘)fzdizcgfn ‘ @M AUD'T ‘ Usability (UX/UI) analysis
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Page "Sitemap'’

Usability (UX/UI) analysis (For desktop and mobile versions)

The footer contains a link not to a page with all sections of the site, but to a service file for
search engines

Desktop version

<« C % locoscootersie B

Ireland (EUR€) v Q8 Ej’

CONTACT INFO & LOCATIONS COMPANY FOLLOW US BECOME AN AFFILIATE FOR IO i s
LOCO SCOOTERS
; electric scooters intended for
Telephone: Anti-Fraud Policy
Love electric scooters? Our use on private property. If you
About
+3531 524 2062 outus affiliate program lets you earn intend to use your electric
Refund Policy commission by sharing the scooter on public roads, please
Email Addresses
Shipping LOCO buzz. Join and get ensure to familiarise yourself
Locations Privacy rewarded every time sormeone: with the regulations in your
shops through your link. It's free,  country and purchase a suitable

Bloy
9 simple, and built for people who electric scooter. LOCO Scooters

Warmanty believe in Epic Journeys, Ltd does not encourage the use

Sitemap Everyday Adventures. If that of electric scooters in
sounds like you, you're in the contravention of applicable

right place. regulations.
Repairs T&Cs Nt <

Insurance T&Cs JOIN NOW
WEEE Take-Back

How To Get Here

Electric Scooter Range Per

Charge

Terms of service

LOCO Care T&C's

Ireland (EUR €) v LOCO Scocters = Powered by Shopify

C % locoscootersie/sitemapaxml B % 9 &% 3 O

This XML file does not appear to have any style information associated with it. The document tree is shown below

v<sitenapindex xmlns
- This is t

<t--

"http:/ /v, sitemaps.org/schemas/sitenap/.9">
parent sitemap linking to additional sitemaps for products, collections and pages as shown below. The sitemap can not be edited manually, but is kept up to date in real time. --»
v<sitemap>
<locshttps: //locoscooters. ie/sitemap_products_1.xml?from=64301194938618o=10642701549906¢/ loc>
</sitemap>
v <sitemapy
<locrhttps://locoscooters. ie/sitemap_pages_L.xml?fron=756354254494t0-169220604242</ 10c>

<loc>https: //locoscooters. ie/sitemap_collections_1.xml?fron=244 34t0=67 floc>
</sitemap>
v<sitemap>
<locshttps: //locoscooters. ie/sitemap_blogs_1.xml</loc>
</sitemap>
v <sitemapy
<locrhttps: //locoscooters. ie/en-de/sitemap_products_1.ml?from=64361194938014t0=10642701543906</ Loc>
</sitemap>
v<sitemap>
<loc>https: //locoscooters. ie/en-de/sitemap_pages_1.xml?fron=75635425449&t0=169220604242</ 10>
</sitemap>
v<sitemap>
<locshttps: //locoscooters. ie/en-de/sitemap_collections_1.xml2fron=2442576856738t0=673882636626</ loc>
</sitemap>
v<sitemaps
<locrhttps: //locoscooters. ie/en-de/sitemap_blogs_1.xml</loc>
</sitemap>
v<sitemap>
<loc>https: //locoscooters. ie/en-gh/sitemap_products_1.xml?from=6436119493801%t0=10642701549906</ 1oc>
</sitemap>
v<sitemap>
<loc>https: //locoscooters. ie/en-gb/sitemap_pages_1.xml2fron=756354254498t0=165220604242</ loc>
</sitemap>
v<sitemaps
<locrhttps: //locoscooters. ie/en-gh/sitemap_collections_1.xn1?fron=

loc>

<loc>https: //locoscooters. ie/en-gh/sitemap_blogs_1.xml</loc>
</sitemap>
</sitemapindex>

;lii((;)i:‘l)-{’::dizczfn MAUDIT Usability (UX/UI) analysis
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Mobile version

CONTACT INFO & COMPANY
LOCATIONS

Anti-Fraud Policy
Telephone;

About us
+353 1 524 2062

Refund Policy

Email Addresses
Shipping

Locations
Privacy
Blog
Warranty
Sitemap
FAQ
Repairs T&Cs
Insurance T&Cs
WEEE Take-Back

How To Get Here

Electric Scooter
Range Per Charge

Terms of service

LOCO Care T&C's

v

Recommendations
1. Use alink to a page listing all sections of the site

\ % +38(050)637 32 86
; o foi@om)-au i @M AUDIT Usability (UX/UI) analysis
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Site footer

Usability (UX/UI) analysis (Mobile version only)

The site footer is too big

Mobile version

I
0O
<
-
0
n
0

Q () LOCD ﬁ

FOLLOW US BECOME AN
AFFILIATE FOR
CONTACT INFO & COMPAMNY LOCO SCOOTERS

LOCATIONS
Anti-Fraud Palicy Love electric
) i scooters? Our
DUt us
affiliate program

Refund Policy
tefund Folicy lets you earn

Email Addresses .
Shipping commission by

Locations . sharing the LOCO
buzz. Join and get
rewarded every
time someone
shops through your
link, It's free, simple,
and built for people
I who believe in Epic
sairs TERCs

Journeys, Everyday
surance T&Cs A
iUl Ea Adventures. If that
WEEE Take-Back sounds like you,

you're in the right

place.

JOIN NOW

There are no

restrictions on

\ % +38(050)637 32 86
; o foi@om)-au i @M AUDIT Usability (UX/UI) analysis
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intended for use on

ensura

familiarise yourself

with the

ulations in your

regulations.

Recommendations
1. Reduce the footer height

2. To arrange links to main sections, arrange them in several columns

\ % +38(050)637 32 86
; o foi@om)-au i @M AUDIT Usability (UX/UI) analysis
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Block size

Usability (UX/UI) analysis (Mobile version only)

A

The blocks on the page are too big, which makes the pages too long
Mobile version

(A % locoscooters.ie + @ :

Q {) Loco 54

STAY UP-TO-DATE

BLOG POSTS

ELECTRIC SCOOTER GUIDE

CLIMAOCINIS TLIC NI LI

v

Recommendations
1. If possible, optimize blocks according to the principle - one block per screen

2. For blocks with article cards, use horizontal blocks with scrolling

;‘iggi(:f::dizcgfn @M AUDIT | Usability (UX/UI) analysis
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Main menu

Usability (UX/UI) analysis (Mobile version only)

A

The menu element is covered by another element

Mobile version

X
HILE SMARIER

SPARE PARTS +
ACCESSORIES +
BUY NOW PAY LATER +
CYCLE TO WORK

GIFT VOUCHERS
REPAIRS
CLEARAMNCE

CONTACT US

@ﬁt Ireland (EUR €)
O <]
//‘

Recommendations
1. Fix display of elements

;?;g(@ozg‘)fzdizcgfn ‘ @M AUD'T ‘ Usability (UX/UI) analysis
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Size of forms

Usability (UX/UI) analysis (Mobile version only)

A

Forms don't fit on one screen

Mobile version

=a {Loco -0

Contact Us

Call us now 01 524 2062

Your name

Your emaill

Your me

w
wn
u_|

%
m

Tell us what your query relates to

e ing Else

#

Recommendations
1. Reduce the size of the forms by height

;ig(@Oi(:‘)fS::d::tzci; ) @M AUDIT } Usability (UX/UI) analysis
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analysis
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Site header. "Burger”

Conversion elements (CRO) analysis (Desktop version only)

A

The main menu is designed as a "burger”, so it's not immediately clear that it contains both
the catalog and menu items

Desktop version

Free Shipping For Orders Over €300

= () LOCO Ireland (EURE) v Q9 @

[@] Blanch, Portobello & Cork City [FA] Service & Repair oy Express Delivery With DPD & Flexible Finance Options. @  Eco-Friendly

40,000+ HAPPY CUSTOMERS

YOUR TRUSTED- -
eSCOOTER STORE .-

From Wwaterpraof, regulation-ready sco@ters to
expertiin-house repairs. LOCO Scooters is the easy.
choicel |

//‘

Recommendations
1. Add individual menu items to the website header

"Repair”

"Payment and Delivery"
"About Us"

"Contact Us"

2. Make the current "Burger" item a "Catalog" item

;ig(@Oi(:é::dizcirén @MAUDIT Conversion elements (CRO) analysis
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Blocks with goods. Action elements. Display

Conversion elements (CRO) analysis (Desktop version only)

A

Action elements in product cards are displaying only when hovering over

Relevant for the home page and category pages

Desktop version

G % locoscootersie/collections/loco-motion B O % G0 @ :
= ( LOCO Ireland (EURE) v Q2 lﬁ
Home / LOCO Range
FILTERS 4 products Sort by Featured v
Price v sAVE €20.00

LOCO Lite LOCO Motion Pro LOCO City LOCO Portable Compressor

Max Range v
9 €34900 €39960 €799.00 €44900 €49308 Pump

Recommendations
1. Implement all action elements as static elements

ﬁ‘gg::\)é::dizcg; @MAUDIT ’ Conversion elements (CRO) analysis
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Blocks with goods. Quick view

Conversion elements (CRO) analysis (Desktop version only)

A

The pop-up window contains virtually no useful information, with significant gaps.
The pop-up also displays additional products, but you can't do anything with them. The
conversion elements are placed too far down.

Relevant for the home page and category pages

Desktop version

€ % locoscootensie/cobectionsAocs-motion e ¥ve3ID ¥O
CHOOSE OPTIONS x
Loco scootens

LOCO Mation Pre
€799.00

«

Make It Yours

These are the most popular picks with your scooter.
Grab 15% off when paired with a scooter.

s

» @ % locoscootersie/coliections/loco-motion e %30 =@

CHOOSE OPTIONS x

€22000
Complete protection for riders who rely on their
scooter daily. All of Peace of Mind plus:

* Unlimited puncture repairs (inc parts)
* Unlimited repairs and parts

View More

&

Scooter

LOCO Mation Pro €799.00
Accessories

Monthly Payments

Total
€799.00
Shipping in 1-3 Business Days

The discount will apply at Checkout
Next Step

Add to cart

More payment options

iif Earn 799 Points when you buy this item.

V4

Recommendations
1. In the pop-up window, leave only the product information (delete all descriptions of
additional products)

::i(@oig\)(’aydizcgz ' @MAUD'T ‘ Conversion elements (CRO) analysis ¢
i -auait.
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Blocks with goods. Quick view. Characteristics

Conversion elements (CRO) analysis (Desktop version only)

A

There are no product characteristics in the quick view window

Relevant for the home page and category pages

Desktop version

c = i t Bx 9% 33 O

CHOOSE OPTIONS X

PURE ELECTRIC
PURE Flex
3 €999.00
Colour: Platinum

El

Platinvarcury
Grey

(_
Make It Yours

These are the most popular picks with your scooter.
Grab 15% off when paired with a scooter.

s

A

Recommendations
1. Add characteristics to the quick view window

:;3f§(@0i:36:7di2c§:1 ‘ @MAUD'T | Conversion elements (CRO) analysis _
| -audait.




58

Blocks with goods. Quick view. Additional images

Conversion elements (CRO) analysis (Desktop version only)

A

There are no additional product images in the quick view window

Relevant for the home page and category pages

Desktop version

& 5 e e : grx 9 %30 O
CHOOSE OPTIONS X
‘ PURE ELECTRIC

| HURE Escape Pro+

i |1 4

§659.00

Colour: Black & Gunmetal
El®

Black Yellow

&

Gunmetal
75
Make It Yours
These are the most popular picks with your scooter.
Grab 15% off when paired with a scooter.

V4

Recommendations
1. Add additional product images to the quick view window

2. Implement scrolling through images without closing the current enlarged image

::;3(@0(5,:‘)6:7(’?3(:3:1 ‘ @MAUD'T | Conversion elements (CRO) analysis _
| -audait.
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Blocks with goods. Quick view. Product price

Conversion elements (CRO) analysis (Desktop version only)

A

In the quick view pop-up window, the font of the product price is too small

Relevant for the home page and category pages

Desktop version

€« > ¢ = P B O % G0 @

CHOOSE OPTIONS X
| [ 3 PURE ELECTRIC

l ‘ Pro+

mll) |

€659.00

Colour: Black & Gunmetal
il

Black Yellow

&

Gunmetal

<«

Make It Yours
These are the most popular picks with your scooter.
Grab 15% off when paired with a scooter.

P4

Recommendations
1. Increase the font of the product price

2. Use “bold” font for product prices

:;3f§(@0i:36:7di2c§:1 ‘ @MAUD'T | Conversion elements (CRO) analysis _
| -audait.
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Product cards. Structure of product cards

Conversion elements (CRO) analysis (Desktop version only)

A

Different product cards are designed differently

Desktop version

{)Loco randEvre Qo [0

pay €11.80 today, and 4 Fortnightly payments of €11.80 Interest free with @ humm

Stock: e Instock

Quantity: 1

Q
¥ E Points wh b tem.
DESCRIPTION -
Exceflent 47 outof5 W Trustpilot
SPECIFICATION -
WARRANTY -
DELIVERY & RETURNS -
<] o s B % = 30D %@

reandEvre v Qo [

2. Accessories 3.Care 4, Summary

Shipping in 1-3 Business Days

Total €799.00

The discount will apply at Checkout

Description > Specification > Warranty > Delivery & Returns >

W MOST | ¢
i Rewards g LOCO IRELAND IN HOUSE

SCOOTERS WARRANTY

A

Recommendations
1. Use a unified structure for product cards

2. Recommendations are provided in the audit below

;ig(@Oi(:b::dizcirén @MAUDIT Conversion elements (CRO) analysis
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Product cards. Location of the "Add to cart"

Conversion elements (CRO) analysis (Desktop version only)

A

The add product button does not meet the basic requirements of usability and is located
away from the “first screen” (you need to scroll the page to click on the “Add to cart” button)

Desktop version

« Free Shipping For Orders Over €300
= {)Loco e R N - -
[@] Blanch, Portobello & Cork City [#A] Service & Repair oy Express Delivery With DPD &y Flexible Finance Options. @  Eco-Friendly

ooter 2. Accessories 3.Care 4. Summary

PURE Air®

20km/h Speed +12-15km Realistic Range + Lightweight (16kg)

€449.00

@

Colour: Black

a e Total €449.00

//‘

Recommendations
1. Place the add product button on the first screen of the site

] ] NSRS RS

Shipping in 1-3 Business Days

;ig(@Oi(:b::dizcirén @MAUDIT Conversion elements (CRO) analysis
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"Add to wishlist"

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

It is not possible to add a product to the wishlist in the block with products

Relevant for all product pages and blocks

Desktop version

< C 2 locoscooters.ie B 9 % 3 9 o
= () LOCO Ireland (EURE) v Q2 @
BEST SELLERS
ELECTRIC SCOOTERS ACCESSORIES RIDE SMARTER

LOCO Motion Pro KuKirin (Kugoo) G2 Pro Electric Scooter New Dualtron Achilleus Electric Scooter LOCO Lite
€799.00 €51900 59500 35Ah LG (2024 EY4)
€225500

2 colors available

€39966
m m kst

E\iggit::é::d:l”tzcg:'\ ‘ @MAUDIT ’ Conversion elements (CRO) analysis
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Mobile version

{ Loco 9
BEST SELLERS

ELECTRIC SCOOTERS ACCESSORIES RIDE SMy

Il
0O

LOCO Motion Pro KuKirin (Kugoo) (
€799.00 Electric Scool
51€ M‘ - h.".,

Recommendations
1. Add elements and functionality to add a product to the wishlist

[
;iggi(:é::d?ig; | @MAUDIT r Conversion elements (CRO) analysis
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"Add to Compare”

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

In blocks with products, there is no way to add a product to compare

Relevant for all product pages and blocks

Desktop version

3 G % locoscootersie B % 9 # 30 O
= () LOCO Ireland EURE) v Q2 lj
BEST SELLERS
ELECTRIC SCOOTERS ACCESSORIES RIDE SMARTER

LOCO Motion Pro KuKirin (Kugoo) G2 Pro Electric Scooter New Dualtron Achilleus Electric Scooter LOCO Lite

€799.00 51900 €599:60 35Ah LG (2024 EY4) s
€225500
2 colors available
m m
.
. . A

E\iggit::é::d:l”tzcg:'\ ‘ @MAUDIT ’ Conversion elements (CRO) analysis
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Mobile version

Il
0O

{) Loco a4
BEST SELLERS

ELECTRIC SCOOTERS ACCESSORIES RIDE SM/

LOCO Motion Pro KuKirin (Kugoo) (
€799.00 Electric Scoo!
. o

yvaillable

2
Recommendations
1. Add elements and functionality to add a product to compare

2. Implement the correct operation of the element

[
;iggi(:é::d?ig; | @MAUDIT r Conversion elements (CRO) analysis
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Blocks with goods. Choice of options

Conversion elements (CRO) analysis (For desktop and mobile versions)

For products requiring color selection, a "Quick View" button and functionality are available,
but other than the color selection elements, the pop-up window contains no useful
information. Furthermore, the product card itself doesn't clearly indicate which colors are
available.

Relevant for the home page and category pages

Desktop version

() LOCO Ireland EURE) v Q2 @

ELECTRIC SCOOTERS ACCESSORIES RIDE SMARTER

LOCO Motion Pro KuKirin (Kugoo) G2 Pro Electric Scooter New Dualtron Achilleus Electric Scooter LOCO Lite
€799.00 35Ah LG (2024 EY4)
[ £225500 !

esmace
m el m e

<« C % locoscootersie Bx 9% G390 O

X

1]

() LOCO Il  CHOOSE OPTIONS

ELECTRIC SCOOTERS ACCESSORIES RIDE SMARTER E DUALTRON
New Dualtron Achilleus Electric
Scooter 35Ah LG (2024 EY4)
€2,255.00

SAVE €50.00

Trim Colour: Gold

‘ Black
Price: €2,255.00
Stock: e Instock
LOCO Motion Pro KuKirin (Kugoo) G2 Pro Electric Scooter New Dualtron Achilleus Electric Scooter
€799.00 €519.00 €59960 eE b2 €
€2,25500 Quantity: - 1

2 colors available

Add to cart
to
Buy with shop

More payment options

Trustpilot

;ii(@Oi(r:l)b::dizcifn @MAUDIT Conversion elements (CRO) analysis
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Mobile version

{) Loco 2

I
0O

BEST SELLERS

ELECTRIC SCOOTERS ACCESSORIES RIDE SM/

LOCO Motion Pro KuKirin (Kugoo) (
€799.00 Electric Scool
519.00 €599

lors avallable

A

Recommendations
1. Add elements of available colors to the product card in the block

2. Add more information to the pop-up window

[
;iggi(:é::d?ig; | @MAUDIT r Conversion elements (CRO) analysis
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Blocks with goods. Product price

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

The product price font in the block is too small
Relevant for the home page and category pages
Desktop version

€ 5 C % locoscootersie BAx 9% 30 @ :

() LOCO reland €URE) v Qo [

BEST SELLERS

ELECTRIC SCOOTERS ACCESSORIES RIDE SMARTER

LOCO Motion Pro KuKirin (Kugoo) G2 Pro Electric Scooter New Dualtron Achilleus Electric Scooter LOCO Lite

€799.00 35Ah LG (2024 EY4)

€2,255.00

m L m L

E\iggit::é::d:l”tzcg:'\ ‘ @MAUDIT ’ Conversion elements (CRO) analysis
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Mobile version

Il
0O

{) Loco 9
BEST SELLERS

ELECTRIC SCOOTERS ACCESSORIES RIDE SM)

KuKirin (Kugoo) (
Electric Scoot

+ ADD TO

Recommendations
1. Increase the font of the product price

2. Use “bold” font for product prices

;ig(@Oig‘)é::d?thg; ’I @MAUDIT r Conversion elements (CRO) analysis
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Blocks with goods. Basic characteristics of the products

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There are no basic product characteristics in the product cards

Relevant for the home page and category pages

Desktop version

<« C % locoscootersie Y 9% 390 0O

() LOCO Ireland (EURE) v Q9 [?

ELECTRIC SCOOTERS ACCESSORIES RIDE SMARTER

LOCO Motion Pro [ KuKirin (Kugoo) G2 Pro Electric Scooter I New Dualtron Achilleus Electric Scooter LOCO Lite
€799.00 SS— 35Ah LG (2024 EY4) £34900 €3990

€2,255.00

2 colors available
m e o m s
A o3

+38(050)637 32 86

Conversion elements (CRO) analysis

) info@om-audit.com
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Mobile version

{) Loco &)

1]
0O

BEST SELLERS

ELECTRIC SCOOTERS ACCESSORIES RIDE SN

LOCO Motion Pro KuKirin (Kugoo) (
€799.00 Electric Scoo!l

Ml €519 R —

Recommendations
1. Add basic characteristics to product cards

732
;\ig(@Oi(:\)é:le?t cg; ’I @MAUDIT r Conversion elements (CRO) analysis
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Authorization/registration using social networks and
email services

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

Authorization/registration via social networks and postal services is not available

Desktop version

e Shop In-store At Blanchardstown, Portobello & Cork >
= () LOCO Ireland (EURE) v Q2 @
[@] Blanch, Portobello & Cork City [#%] Sservice & Repair 5 Express Delivery With DPD &Y Flexible Finance Options @  Eco-Friendly

LOGIN

Please enter your e-mail and password:

Password Forgot password?

New customer? Create an account

CONTACT INFO & LOCATIONS COMPANY FOLLOW US BECOME AN AFFILIATE FOR
LOCO SCOOTERS

There are no restrictions on
lectri ters intended for
Telephone: Anti-Fraud Policy eiectric scooters intended for
Love electric scooters? Our use on private property. If you

43531524 2062 Sbcuits affiliate program lets you earn intend to use your electric

Shop In-store At Blanchardstown, Portobello & Cork

= {Loco wirdcure « Qo D

[@] elanch, Portobello & Cork City [#] Service & Repair oy Express Delivery With DPD &5 Flexible Finance Options. @  Eco-Friendly

REGISTER

Please fill in the fields below:

First name

Last name

Password

CREATE ACCOUNT

Already have an account? Login

;iigi?::dfcgfn @M AUD'T Conversion elements (CRO) analysis
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Mobile version

= @ { Loco Ry

1l
jol

() LOCO ‘Q

F,q;;] Service & Repair
Flexible Finance Options

L

LOGIN REGISTER

Please enter your e-mail and password:

Please fill in the fields below:

rst name

Last name

Password

COMPANY CREATE ACCOUNT

Anti-Fraud Polic ) _
Already have an account? Login

AA 8 locoscooters.ie 8}

AA
//‘

Recommendations
1. Add the ability to authorize/register using social networks and email services

8 locoscooters.ie G

Ta;s(@050)637diz 86 l @M AUDIT r Conversion elements (CRO) analysis
Info@om-audit.com
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Online consultant

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There is no online consultant on the site

Desktop version
5 5 ol

S C 2% locoscooters.ie

Pay in instalments with humm Learn more

() LOCO Ireland (EURE) v Q 0,

@5 Express Delivery With DPD &9 Flexible Finance Options @ Eco-Friendly

[®] Blanch, Portobello & Cork City [FA)] Service & Repair

40,000+ HAPPY CUSTOMERS

YOUR TRUSTED i
eSCOOTER STORE' . 4

From Waterpraof, regulation-ready seo@ters to
expertin-holuse repairs. LOCO Scooters is the easy.

choice}

+38(050)637 32 86 @MAUDIT Conversion elements (CRO) analysis

=) info@om-audit.com
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Mobile version

Shop In-store At Blanchardstown,
Portobello & Cork

Al I
VOUSTOMERS \!

WSTED |

escogweﬁ STORE |

E )m~ vmproo [ogv ation-ready
er- tomoonu. Rolise repair
.Od)f:ootr-'s ISTHe Basy chaic
.

AA 8 locoscooters.ie )

p 4

Recommendations
1. Add an online consultant to the site (if there is a possibility of additional workload for
site managers) with the ability to switch to instant messengers

[
;iggi(:é::d?ig; | @MAUDIT r Conversion elements (CRO) analysis
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Site header. Contact information on the first screen

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There is no contact information on the first screen, but it is in the footer of the site

Desktop version

Free Shipping For Orders Over €300

() LOCO Ireland (EURE) v Q9 @

> Express Delivery With DPD ¥ Flexible Finance Options @ Eco-Friendly

[@] Blanch, Portobello & Cork City [ service

40,000+ HAPPY CUSTOMERS :
YOUR TRUSTED & -
eSCOOTER STORE™ ...

From Waterpraof, regulation-ready sco@ters to
expertin-house repairs. LOCO Scooters is the easy.

choicel

+38(050)637 32 86 @MAUDIT Conversion elements (CRO) analysis

=) info@om-audit.com




77

Mobile version

X
RIDE SMARTER

SPARE PARTS +

ACCESSORIES

+
BUY NOW PAY LATER +
CYCLE TO WORK
GIFT VOUCHERS
REPAIRS
CLEARANCE
CONTACT US
2. Account Ireland (EUR €) v

A Weew e W ET

¢

AA 8 locoscooters.ie

4

Recommendations
1. Add contact information to the site header (if there is a possibility of additional
workload for site managers)

2. Make a phone number clickable with the ability to call

;ig(@Oi(:b::dizcirbn @MAUDIT Conversion elements (CRO) analysis




Site footer. Company / store address

Conversion elements (CRO) analysis (For desktop and mobile versions)

There is no address of the company/store in the footer of the site. The user cannot identify
the regional affiliation of the site and the company as a whole, which may reduce trust in the

site

Desktop version

& > C % locoscootersie

() LOCO

CONTACT INFO & LOCATIONS COMPANY FOLLOW US

Telephone: Anti-Fraud Policy

+3531524 2062 Aboutus
Refund Policy

Email Addresses )
Shipping

Locations privacy

Blog

Warranty

Sitemap

FAQ

Repairs T&Cs

Insurance T&Cs

WEEE Take-Back

How To Get Here

Electric Scooter Range Per

Charge

Terms of service

LOCO Care T&C's

Ireland (EUR€) v LOCO Scooters = Powered by Shopify

BECOME AN AFFILIATE FOR
LOCO SCOOTERS

Love electric scooters? Our
affiliate program lets you earn
commission by sharing the
LOCO buzz. Join and get
rewarded every time someone

shops through your link. It's free,

simple, and built for people who
believe in Epic Journeys,
Everyday Adventures. If that
sounds like you, you're in the

right place.

JOIN NOW

Ireland (EURE) v Q9 Iﬁ

There are no restrictions on
electric scooters intended for
use on private property. If you
intend to use your electric
scooter on public roads, please
ensure to familiarise yourself
with the regulations in your
country and purchase a suitable
electric scooter. LOCO Scooters
Ltd does not encourage the use
of electric scooters in
contravention of applicable

regulations.

D@ - 5 m

+38(050)637 32 86

CGAM AUDIT

=) info@om-audit.com

Conversion elements (CRO) analysis




79

Mobile version

CONTACT INFO & COMPANY
LOCATIONS

Anti-Fraud Policy
Telephone:

About us
+353 1524 2062

Refund Policy
Email Addresses

Shipping
Locations )

Privacy

Blog

Warranty
Siternap

FAQ

Repairs T&C s
Insurance T&Cs
WEEE Take-Back
How To Get Here

Electric Scooter

Range Per Charge

Terms of service

v

Recommendations
1. In the footer of the site add the address of the company/store

;ig(@oi(:?:dizczfn @M AUD'T Conversion elements (CRO) analysis
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Home page. Banners. Content

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There is only one banner in the block. In addition, it is not clear where the user will be taken
when clicking on the banner

Desktop version

€ c 25 locoscooters.ie

Pay in instalments with humm Learn more

= () LOCO Ireland (EURE) v QO |§

[@] Blanch, Portobello & Cork City [F&)] Service & Repair @y Express Delivery With DPD &Y Flexible Finance Options. @ Eco-Friend

40,000+ HAPPY CUSTOMERS

YOUR TRUSTED&'..
eSCOOTER STORE™ . =

From Waterprdof, regulation-ready sco@ters to
expertlin-house repairs. LOCO Scooters is the easy:
choicel |

;ig(@Oi(:b::dizcirbn @MAUDIT Conversion elements (CRO) analysis
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Mobile version

= Q { Loco 9

[@] Blanch, Portobello & Cork City

escogrsk STORE

)m» terpréafifagy/ation
Brs 10 expartyn-holise repaire
aotersISthe pasy
»

AA @ locoscooters.ie ')

p 4

Recommendations
1. Add multiple banners

2. Add USP to banners (The USP must contain a description of the benefit and advantage
and inspire confidence)

3. Add buttons to go to the desired section or to the desired product

4. Make banner elements clickable to go to the desired section or to the desired product
service

Implement automatic scrolling for banners
Make the interval for scrolling through banners 5-7 sec.

Highlight swipe elements

® N oo

Implement scrolling elements as fixed (static) elements

[
;iggi(:é::d?ig; | @MAUDIT r Conversion elements (CRO) analysis
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Home page. Advantages block

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

The block with advantages is almost invisible

Desktop version

Pay in instalments with humm Learn more

() LOCO Ireland (EURE) v Q& @

@  Eco-Friendly

oy Express Delivery With DPD @y Flexible Finance Options

[@] Blanch, Portobello & Cork City [FA] Service & Repair

40,000+ HAPPY CUSTOMERS
YOUR TRUSTED
¢SCOOTER STORE™ .4

t ¥
From Waterproof, regulation-ready seo@ters to 1
- s

expertlin-house repairs. LOCO Scooters is the easy. 9
choicel
o — L

+38(050)637 :.’»2 86 @MAUDIT Conversion elements (CRO) analysis

=) info@om-audit.com
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Mobile version

Shop In-store At Blanchardstown,
Portobello & Cork

{) Loco

@ Eco-Friendly

escogteﬁ STORE |

Eromvat e(proo 1ogo afion-read)
rs W expartin-hotse 1«
| OCb Scooters fs,thé gasy choice
.

AA 8 locoscooters.ie C

p 4

Recommendations
1. Increase the block height several times

2. The final structure of the block arrangement is indicated in the audit below

Tz;sgsméwd.stz 86 @M AUDIT Conversion elements (CRO) analysis
Info@om-audit.com ;
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Home page. Blocks "Bestsellers”, "Promotions / Sale",
"NeW"

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There is no block with “New” products on the home page

There is no block with “Promotions/sale” products on the home page

Desktop version

<« C % locoscootersie Bx O %033 O

() LOCO Ireland (EURE) v QO @

BEST SELLLERS

ELECTRIC SCOOTERS ACCESSORIES RIDE SMARTER

LOCO Motion Pro KuKirin (Kugoo) G2 Pro Electric Scooter New Dualtron Achilleus Electric Scooter LOCO Lite
€799.00 €519.00 €599:60 35Ah LG (2024 EY4) €349.00 €3990
€2255.00

m e m A

ﬁ‘gg::\)é::dizcg; @MAUDIT ’ Conversion elements (CRO) analysis
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Mobile version

{) Loco 4

Il
0O

BEST SELLERS

ELECTRIC SCOOTERS ACCESSORIES RIDE SMJ

LOCO Motion Pro KuKirin (Kugoo) (
€799.00 Electric Scool
'L“;{ ~ -"‘-r‘

s available

Recommendations
1. Add a block with switchable tabs "Best Sellers”, "New", "Promotions/sale”

2. The final structure of the block arrangement is indicated in the audit below

Tz;sgsméwd.stz 86 @M AUDIT Conversion elements (CRO) analysis
Info@om-audit.com ;
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Home page. Blocks with goods. Products in stock

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

The block uses products that are out of stock

Desktop version

€ 5 C % locoscootersie BrY 9% 30 VO

() LOCO Ireland (EURE) v Q2 @

ELECTRIC SCOOTERS ACCESSORIES RIDE SMARTER

SOLD OuT SOLD OUT

SAFETY SAFETY

BUNDLE BUNDLE + LOCK

] —

Safety Bundle Safety Bundle + Lock PURE Air® PURE Air® Pro
€59.00 €125.00 €449.00 €499.00
: 1 color available 1 color available

+ ADD TO CART + ADD TO CART

[
;iggi(:é::d?ig; | @MAUDIT r Conversion elements (CRO) analysis
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Mobile version

1]
0O

{) Loco -2

BEST SELLERS

RIC SCOOTERS ACCESSORIES RIDE SMARTER

SOLD ouT

Safety Bundle Safety Bundle +
€59.00 €125.00

L

- Ly
//‘

Recommendations
1. Use only in-stock products on the home page

:’-18(@050)637(1.33 i ’ @MAUD'T } Conversion elements (CRO) analysis
InNfo@om-auait.com
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Home page. "OUR E-SCOOTER BRANDS"

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

The block contains brand cards that lead to relevant pages, but there is no “View all” link,
and there are no cards in the “Electric Bikes” category

Desktop version

¢ > C % locoscootersie BA 9% 30 O

() LOCO rendEURE) v QO [

OUR E-SCOOTER BRANDS

;iggi(:b::dizci:‘ @MAUDIT ‘ Conversion elements (CRO) analysis
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Mobile version

OUR E-SCOOTER
BRANDS

Recommendations
1. Add a"View All" link to the page https://locoscooters.ie/collections/electric-scooters

2. Add a card for the "Electric Bikes" category

3. The final structure of the block arrangement is indicated in the audit below

| |
;iggig'\)é::d:l”tzcgfn @MAUDIT | Conversion elements (CRO) analysis
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Home page. Final structure

Conversion elements (CRO) analysis (For desktop and mobile versions)

4

Recommendations
Recommended home page structure:
1. Block with banners and reviews
Block with benefits

Block/blocks with products "Bestsellers”, "Promotions / Sale", "New"
Current block with images
Block with product category cards

Block “Looking for the best electric scooters in Ireland?”

NS s wN

Block "Blog posts"

;ig(@Oi(:b::dizcifn @MAUDIT Conversion elements (CRO) analysis
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Category pages. Link in the text

Conversion elements (CRO) analysis (For desktop and mobile versions)

The link in the text takes the user to a non-existent page

Desktop version
https://locoscooters.ie/collections/dualtron

https://locoscooters.ie/collections /fast-electric-scooters

https://locoscooters.ie/collections/electric-scooters

e Pay in instalments with humm Learn more >
= {Loco wns vz v Q9 ED
[@] Blanch, Portobello & Cork City [#%] Service & Repair 5 Express Delivery With DPD &Y Flexible Finance Options @  EcoFriendly

Home / Dualtron
Shop Dualtron's high-performance electric scooters. Known for their power, build quality and comfort, these
electric scooters make an unforgettable first impression.
Applyffor flexible finance options witlj humm. We offer fast delivery across Ireland, the UK, and the EU and
ety eanty and repair services at our Blanchardstown Showroorm
We have walk-in stores in Blanchardstown and Portobello.

FILTERS 8 products Sort by Featured v
Price v

Product type v

Brand v

ffé e Motor Power v

;ig(@Oi(:b::dizcifn @MAUDIT Conversion elements (CRO) analysis
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https://locoscooters.ie/collections/electric-scooters
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Mobile version

= Q {) Loco 0

(‘@j Blanch, Portobello & Cork City

% Filters Sortby v

DUALTRON

Shop Dualtron's high-performance electric
scooters. Known for their power, build quality and
comfort, these electric scooters make an

unforgettable first impression.

humm. We
UK, and the

EU and provide comprehensive warranty and

Apply for flexible finance options wi

offer
repair services at our Blanchardstown Showroom,

We have walk-in stores in Blanchardstown and

Portobello.

AA 8 locoscooters.ie C

p 4

Recommendations
1. Correct the link in the text

E\iggit::é::d:l”tzcg:'\ ‘ @MAUDIT ’ Conversion elements (CRO) analysis
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Category pages. Sorting

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There are no promotion/sale sorting on category pages

Desktop version

= () LOCO reand€URe) v Qo [
Home / KuKirin (Kugoo) Electric Scooters.
FILTERS 13 products Sort by Bestselling A
~
price v L
Best selling v
Product type v Alphabetically, A-Z
Alphabetically, Z-A
Brand Y Price, low to high
Price, high to low
Motor Power v Date, old to new
Date, new to old
KuKirin (Kugoo) G2 Electric KuKirin (Kugoo) G4 Electric KuKirin (Kugoo) G2 Max Electric Kuk
Max Ranga Y Scooter Scooter Scooter Electric Scooter
Realistic Range v

SAVE €80.00 SAVE€IO0.0(: - [ soLo ou]
[y Rewards ; ; ’l - T

| |
;iggig'\)é::d:l”tzcgfn @MAUDIT | Conversion elements (CRO) analysis
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Mobile version

[*f%] Service & Repair

2 Filters Sortby w

SORT BY X

Featured
Bestselling
Alphabetically, A-Z
Alphabetically, Z-A
Price, low to high
Price, high to low

Date, old to new
Date, new to old

AA 8 locoscooters.ie C)

A

Recommendations
1. Add promotion/sale sorting to category page

;iigi(:(’::dfcifn @M AUD'T Conversion elements (CRO) analysis
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Category pages. Displaying the number of products per
page

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

On category pages, there is no option to select the number of products to display per page

Desktop version

C % locoscooters.e/collections/electric-scooters BYx 9% 393 O
« Free Shipping For Orders Over €300 >
= () LOCO reand€URE) v Qo [0
[@] Blanch, Portobello & Cork City [FA] Service & Repair 5 Express Delivery With DPD &Y Flexible Finance Options @  Eco-Friendly

ome / Electric Scooters

ELECTRIC SCOOTERS

Apply for flexible finance options with humm. We offer fast delivery across Ireland, the UK, and the EU and
provide comprehensive warranty and repair services at our Blanchardstown Showroom.

We have walk-in stores in Blanchardstown and Portobello.

FILTERS 29 products D Sort by Featured v

Price v
Product type v

Brand v

Motor Power v

LOCO Motion Pro KuKirin (Kugoo) G2 Pro Electric  New Dualtron Achilleus Electric Loco Lite
Sax Bange 0 €799.00 Scooter Scooter 35Ah LG (2024 E4) _— o
€519.00 €59966 €225500

;ig(@Oi(:é::dizcirén @MAUDIT Conversion elements (CRO) analysis
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Mobile version

¢ Pay in instalments with humm Learn more =

= Q {) Loco g

oy Express Delivery With DPD

% Filters Sortby Vv

ELECTRIC
SCOOTERS

Apply for flexible finance options with humm. We
offer fast delivery across Ireland, the UK, and the
EU and provide comprehensive warranty and

repair services at our Blanchardstown Showroom.

We have walk-in stores in Blanchardstown and

Portobello.

29 products

SAVE €80.00

AA 8 locoscooters.ie C)J

y 4

Recommendations
1. Add an element to select the number of displayed products (10, 15, 25, 50, all)

| |
+38(050)637 3286 @MAUDIT ‘ Conversion elements (CRO) analysis

=) info@om-audit.com
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Category pages. Displaying products that are out of
stock

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

Products in stock and products out of stock are displayed mixed

Desktop version

¢ = collections/kugoo-electri Bx 9w 130 O
= {Loco P W . -
FILTERS 13 products Sort by Bestselling v
;
Price v
Product type v
Brand v
Motor Power v
KuKirin (Kugoo) G2 Electric KuKirin {Kugoo) G4 Electric KuKirin (Kugoo) G2 Max Electric KuKirin (Kugoo) G2 Master
BlaxPangs A Scooter Scooter Scooter Electric Scooter
30.00 €599:60 €81900 €899:66 €64900 €74966 €829.00 €89366
Realistic Range v
& Rewards KuKirin (Kugoo) G2 Pro Electric KuKirin (Kugoo) G3 Electric KuKirin (Kugoo) G3 Pro Electric KuKirin (Kugoo) M5 Pro Electric
Scooter Scooter Scooter Scooter (20Ah)

;iggi(:é::dizcifn @MAUDIT Conversion elements (CRO) analysis
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Mobile version

KuKirin (Kugoo) G3 Pro KuKirin (Kugoo) M5 Pro
Electric Scooter Electric Scooter (20Ah)

SAVE €120.00

KuKirin (Kugoo) M4 Max

Electric Scooter
//‘

Recommendations
1. Display in-stock products first, then out-of-stock products

Ta;s(@oso)éwd‘stz 86 ‘ @M AUDIT ’ B e loTl clements (CRO) analysls
Info@om-audait.com




99

Category pages. Filters

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There are few filters on the category pages. For example, there's no filter for color selection,
but products with different color options are available on category pages. There's no filter
for battery type, battery charge time, maximum scooter load, etc.

Desktop version
= {)Loco s e« Qo [0
FILTERS 7 products Sort by Best selling v
|
Price v ) . |
Product type v
1
|
Brand v
Motor Power v
PURE Air® PURE Air® Prot Suspension PURE Air® Ultra Suspension PURE Escape Pro+
Max Range v
€449.00 €569.00 €699.00 €659.00

1 color available 1 color available 2 colors available 2colors available

Realistic Range v

&4 J

;ig(@Oi(:é::dizcirén @MAUDIT Conversion elements (CRO) analysis
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Mobile version

FILTERS X
Price v
Product type v
Brand W
Motor Power v
Max Range ~
Realistic Range W

Rewards VIEW RESULTS

AA @ locoscooters.ie c,

V4

Recommendations
1. Add more filters by key characteristics, for example: Battery, Charging Time, etc.
(each product category has its own characteristics)

% +38(050)637 32 86 3 )
; A — ‘ @MAUDIT ‘ Conversion elements (CRO) analys'|‘s’;1f/
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Category pages. Size chart

Conversion elements (CRO) analysis (For desktop and mobile versions)

There is no link to the size chart in the product cards (for products with size selection)
Desktop version

C % locoscooters.ie/collections/clothing B @ % 3 3 %
= () Loco reardeRe) v Qo [
FILTERS 7 products Sort by Bestselling v
' - -
Price v L
Product type v
Brand v
BBB BWG-39 ProShield Winter BBB BBW-19 HighLiner Glove BBB BBW-297 ComfortNeck BBB BBW-100 FullHead Balaclava
Glove 2016 Black M Cycling Scarf Black Universal
€42.00 €14.99 €17.00 €19.00

1 color available 1 color available
Basil Hoga Unisex Rain Suit Olive BBB BBW-19 HighLiner Glove Waterproof Suit
[y Rewaras €129.00 2016 BiteM €49.00

€140

;ig(@Oi(:b::dizcirbn @MAUDIT Conversion elements (CRO) analysis
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Mobile version

= Q {) Loco g

% Filters Sortby Vv
€42.00 €14.99
(5010 our soLp our
BBB BBW-297 BBB BBW-100 FullHead
ComfortNeck Cycling Balaclava Black Universal
Scarf €19.00
€17.00

Rewards
S ¥ Unisex Rain BBB BBW-19 HighLiner

o

Recommendations
1. Add alink to the size chart to the product card in the block

2. When you click on the link, display a pop-up window with a size chart

;iggi(:é::dizcifn @MAUDIT Conversion elements (CRO) analysis
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Category pages. Products that are out of stock. Subscribe
to notification

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

In the cards of products that are out of stock, there is no element for subscribing to
notifications about the arrival of the product

Desktop version

= {)Loco

Motor Power ~ €539.00 €59966 €819.00 €89966 €649.00 €749:60

600 W (1)

800 W (3)

800W (1)

1000 W (2)

1200 W (1)

1600W (1)

2000 W (2)

2400 W (1)
2x1600W Motors (1)

RlaxEange ~ KuKirin (Kugoo) G2 Pro Electric KuKirin (Kugoo) G3 Electric KuKirin (Kugoo) G3 Pro Electric KuKirin (Kugoo) M5 Pro Electric

Scooter Scooter Scooter Scooter (20Ah)

45km ()
55km (3)
58km (1)
60km (1)
64km (1)
70km (2)
75km (1)
80km (2)
95km (1)

Realistic Range A é a

23km (1)
25km (1) KuKirin (Kugoo) Al Electric KuKirin (Kugoo) M4 Max Electric Kukirin (Kugoo) T3 Electric KukKirin (Kugoo) G2 Ultra Electric
Scooter Scooter Scooter Scooter

SAVE €120.00

30km (5)
Rewards €469 €589:60 €49 €659:60 5 €699:60 €799.00
35km (3)

L0k )

;ig(@Oi(:b::dizcirbn @MAUDIT Conversion elements (CRO) analysis
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Mobile version

= Q {) Loco g

== Filters Sortby w

KuKirin (Kugoo) G3 Pro KuKirin (Kugoo) M5 Pro
Electric Scooter Electric Scooter (20Ah)

ugoo) Al KuKirin (Kugoo) M4 Max
Rewards Scooter Electric Scooter
i S Oy NN i L o o o W T
//‘

Recommendations
1. Add an item to subscribe to a product arrival notification

2. When clicked, display a pop-up window with an e-mail input field

;ig(@Oig‘)é::d?thg; ’I @MAUDIT r Conversion elements (CRO) analysis
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Product cards. Links/buttons that take the user away
from the landing page

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

When clicking on a link, the page opens in the current tab and the user leaves the target page
Desktop version

Pay in instalments with humm Learn more

= () LOCO Ireland (EURE) v Q9 lﬁ
(@] Blanch, Portobello & Cork City [FA] Service & Repair 5 Express Delivery With DPD &y Flexible Finance Options. @  Eco-Friendly
1. Scooter 2. Accessories 3.Care 4. Summar y
! 1y vvais o I o
€799.00
m - 1 4
o
m Shipping in 1-3 Business Days
[Py Rewards

Total €799.00

;liggigi)é::dizcifn @MAUDIT | Conversion elements (CRO) analysis
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Mobile version

= Q { Loco -0

1. Scooter 2. Accessories 3.Care 4. Summary

T e =>

LOCO Motion Pro

Fully Waterproof + 35km Realistic Range + 20kg
Weight

€799.00

Colour: Green

Black

hipping in 1-3 Business Days
//‘

Recommendations
1. When clicking on a link, open a page in a new tab

:I:\iggigl)é::d:l”tzcg:'\ @MAUDIT ’ Conversion elements (CRO) analysis
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Product cards. Basic characteristics in the first screen

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

The first screen of the product card has a few basic characteristics. Furthermore, only
technical specifications are used, without any indication of user benefits. For example, for a
beginner, a 400W motor power is simply a figure, but whether it's a good or bad thing is

unclear.
Desktop version
c = ie/products/p: pro-plus-electric-scooter Bw 9% 30 ¥ O
e Shop In-store At Blanchardstown, Portobello & Cork >
= {Loco wenaere v Q9 EP
[@] Blanch, Portobello & Cork City [R] Service & Repair b  Express Delivery With DPD &y Flexible Finance Options @ EcoFriendly

Scooter 2.Accessories 3.Care 4. Summary

PURE Air® Pro+ Suspension

| 20km/h Speed + 26km Realistic Range + Dual Suspension

€569.00

- 1+

Colour: Black

Black

EEFHEmEE

Total €569.00

[Py Rewards Shipping in 1-3 Business Days
The discount will apply at Checkout

;ig(@Oi(:b::dizcirén @MAUDIT Conversion elements (CRO) analysis
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Mobile version

= Q {) Loco 2

1. Scooter 2. Accessories 3. Care 4 Summary

« . -

PURE Air® Pro+ Suspension

20km/h Speed + 26km Realistic Range + Dual

Suspension

€569.00

Colour: Black

Total €569.00

Rewards

in 1-3 Business Days

The discount will apply at Checkout

y 4

Recommendations
1. Add more characteristics to the first page screen (for mobile version in the second
screen)

2. Add a "More" link under the specifications
3. When clicked, direct the user to the "Specification" tab

4. Use features that describe the value to the user, for example:

;iggi(:é::dizcifn @MAUDIT Conversion elements (CRO) analysis
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"A comfortable city electric scooter for daily commutes"
e Up to 30 km of real-world range
e Comfortable riding position and stable control

e Powerful 400 W motor

;ig(@Oi(:b::dizcirbn @MAUDIT Conversion elements (CRO) analysis
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Product cards. Video review of the product

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

Product pages don't have product review videos. Given the subject, this can evoke an
emotional aspect and motivation to perform the target action

Desktop version

= () LOCO Ireland (EURE) v Q0 @

| % 1.Scooter 2. Accessories 3.Care 4. Summary

[ PURE Escape Pro+

Forward Riding Position + 25-30km Realistic Range + 400 Watts

€659.00

3

Colour: Black & Gunmetal

Black & Yellow
Gunmetal

Only Available For Purchase In the Republic & Northern Ireland

Total €659.00

. BEEXY P IS

[y Rewards

2xt Step

;iggi(:b::dizci:‘ @MAUDIT Conversion elements (CRO) analysis
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Mobile version

Il
0O

{ Loco =k

PURE Escape Pro+

Forward Riding Position + 25-30km Realistic
Range + 400 Watts

& Ld Q.
Rewards

— =

//‘
Recommendations
1. Add video review of products

2. The length of the video is about 2 minutes

3. Place video review thumbnails in a block with the main image in a horizontal
scrollable tape with image thumbnails

4. When clicked, display a pop-up window with a player to play the video

;iggi(:b::dizci:‘ @MAUDIT ‘ Conversion elements (CRO) analysis
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Product cards. Size chart

Conversion elements (CRO) analysis (For desktop and mobile versions)

There is no size chart or link/button in the product cards that displays the size chart
Desktop version

Free Shipping For Orders Over €300 >
= ¢ Loco rendERe v Qo [P
[@) Blanch, Portobello & Cork City [4&)] Service & Repair oy Express Delivery With DPD &y Flexible Finance Options. @  Eco-Friendly

Basil Hoga Unisex Rain Suit Olive

Basil Hoga Unisex Rain Suit Olive

Colour: Olive

Size: Medium

Price: €129.00
or pay €25.80 today, and 4 Fortnightly payments of €25.80 Interest free with
hunm’ more info

Stock: e Sold out

I - B
N == ) —

| |
;iggig'\)é::d:l”tzcgfn @MAUDIT | Conversion elements (CRO) analysis
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Mobile version

= Q { Loco -0

Colour: Olive

N

Size: Medium

Medium

Price: €129.00

or pay €25.80 today, and 4 Fortnightly
payments of €25.80
Interest free with @ HAUMMM® more info

Stock: ¢ Sold out

[ Enter email for stock upd: ‘

//‘

Recommendations
1. Add alink/button "Size chart" to product cards
2. Place the “Size chart” link/button next to the size selection elements

3. When clicking on the link/button "Size chart" display a pop-up window with a size
chart

4. Use the size chart for a specific product, not the general size chart

5. Use generally accepted international size designations

Tig(@050)637d‘3tz s ’ @MAUDIT I Conversion elements (CRO) analysis
In om-audit.com |
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Product cards. Information about free delivery of goods
(next to the "Buy” button)

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

On the product pages there is no information about free shipping, next to the "Add to cart”
button

Desktop version

e = ie/products/kug lectric-scooter BY 9% 303 %O
= () LOCO Ireland (EURE) v Q2 @
1. Scooter 2. Accessories 3.Care 4 Summary
Z KuKirin (Kugoo) G2 Max Electric

Scooter

H 1000 Watts + 40km Realistic Range + For Private Property Use

. €649.00 <o

Q - 1 +

B e (s8)

x Total €649.00 €796
Packed & Shipped the Next Business Day

l The discount will apply at Checkout

Next Step

ﬁf Earn 649 Points when you buy this item.

+38(050)637 32 86

Conversion elements (CRO) analysis

=) info@om-audit.com
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Mobile version
= Q {) Loco 0

1. Scooter 2. Accessories 3. Care 4. Summary
SCooLler

1000 Watts + 40krm Realistic Range + For Private
Property Use

€649.00 « oo

- +

(58]

Total €649.00 7a0s

Packed & Shipped the Next Business Day
The discount will apply at Checkout

ﬁ‘ Earn 649 Points when you buy this item.

Jescription >
//‘

Recommendations

1. In the product card, add information about free shipping, next to the "Add to cart"
button

:13;5(@050)637&31:2 i ’ @MAUDIT ’ Conversion elements (CRO) analysis
I om-audit.com ' _—
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Product cards. Information on delivery times

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There is no information about delivery times on the first screen of product cards (for the
mobile version, on the second screen)

Desktop version

Free Shipping For Orders Over €300 >
= {Loco wmacro v Q 9 [0
[@] Blanch, Portobello & Cork City [#A] Service & Repair o5 Express Delivery With DPD &Y Flexible Finance Options. @  Eco-Friendly

1. Scooter 2. Accessories 3.Care 4.Summary

LOCO Motion Pro

Fully Waterproof + 35km Realistic Range + 20kg Weight

€799.00

- 1+

(28)

LOCO SCOOTERS

Colour: Green

Packed & Shipped the Next Business Day

By Rewards

SEELEEFEAR

;liggigi)é::dizcifn @MAUDIT | Conversion elements (CRO) analysis
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Mobile version
= Q { Loco 0

1. Scooter 2. Accessories 3. Care 4 Surmmary

LOCO Motion Pro

Fully Waterproof + 35km Realistic Range + 20kg
Weight

€799.00

Colour: Green

Packed & Shipped the Next Business Day

AA 8 locoscooters.ie ¢

v

Recommendations
1. Add delivery time information, for example: Delivery time: 3-7 days

2. Use the corresponding icon next to the button to add the item to the cart

;iggi(:é::dizcifn @MAUDIT Conversion elements (CRO) analysis
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Product cards. Warranty information

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There is no warranty information on the first screen of product cards (for the mobile
version, on the second screen)

Desktop version

= () LOCO Ireland EURE) v Q9 @

1. Scooter 2. Accessories 3.Care 4.Summary

PURE Air®

20km/h Speed +12-15km Realistic Range + Lightweight (16kg)

€399.00

- 1+
@

Colour: Black

Only Available For Purchase In the Republic & Northern Ireland

BER e

Total €399.00

g Rewards
Next Step

T18g50)637d12 86 @MAUDIT Conversion elements (CRO) analysis
INfo(@om-audit.com




119

Mobile version

= Q {) Loco g

1. Scooter 2. Accessories 3. Care 4.Summary

o -

PURE Air®

20km/h Speed + 12-15km Realistic Range +
Lightweight (16kg)

€399.00

(2)

Colour: Black

. lable For Purchase In the Republic &
Rewards Kys
//‘

Recommendations
1. Add warranty information (brief information, for example, 2-year warranty)

ﬁ‘gg::\)é::dizcg; @MAUDIT ’ Conversion elements (CRO) analysis
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Product cards. "Next step”

Conversion elements (CRO) analysis (For desktop and mobile versions)

Adding an item to the cart requires the user to complete four additional steps. It's unclear
whether this can be skipped (how to do this) or whether it's a mandatory option. To proceed
to the next step, the user must constantly scroll the page. There's no way to return to the
previous step

Desktop version

c % max-electric-scooter BB ©O % O3 O = @

1]

{)Loco wasere v Qo B

3.Care 4. Summary

Peace Of Mind Care €199.00

For anyone who relies on their KuKirin scooter weekly. All of
Essential plus

= Unlimited puncture repairs (excluding parts)
« Priority repair queue
View More

All-In Care €299.00

Complete protection for riders who rely on their KuKirin
scooter daily. Al of Peace of Mind plus:

* Unlimited puncture repairs (inc parts)
« Unlimited repairs and parts
View More

FR7+¢EET [

Total €649.00 #4960

Q Packed & Shipped the Next Business Day
The discount will apply at Checkout

ETT——

;iggi(:é::dizcifn @MAUDIT Conversion elements (CRO) analysis
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Mobile version

{ Loco =€

I
0O

3.Care 4.Summary

* Priority repair queue

View More

All-In Care €299.00

Complete protection for riders who rely on
their KuKirin scooter daily. All of Peace of

Mind plus:

« Unlimited puncture repairs (inc parts)
« Unlimited repairs and parts

View More

Total €649.00 =255

Packed & Shipped the Next Business Day
The discount will apply at Checkout

- &rn 649 Points when you buy this item.
REVENS
//‘

Recommendations
Remove steps for purchasing additional items

Use the "Add to cart"” button

Place elements for selecting additional items and services under the button

> w N

Implement these elements as "Select accessories” and "Select service and
maintenance” buttons

5. When clicking the button, display a pop-up window with the option to add the
item/service

6. Add an "Add to order” button next to each item/service
7. Use the "Related products” block

Tz;sgsméwd.stz 86 @M AUDIT Conversion elements (CRO) analysis
Info@om-audit.com ;
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Product cards. Options for purchasing goods

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

Product purchase options take up a lot of space

Desktop version

e = P be-replacement-10-inch-angled-valve BYx 9 % 3 0 = 0

{Loco - W = -
(20)
Price: €14.00
or pay €2.80 today, and 4 Fortnightly payments of €2.80 Interest free with @ hurmm

more info

Stock: e Instock

Quantity: 1
Q
Limited Time Offer
® BUY1
~ €14.00 feach
DESCRIPTION -
::’:;ﬂ Most Popular
SPECIFICATIO - 1050 fexch BUY 1 GET 2ND HALF PRICE
WARRANTY -
BUY3
€£.75 Jeach BUY 3 FOR FURTHER DISCOUNTS
DELIVERY & RETURNS -

Total: €14.00

[By Rewards
Add to cart

:I:\iggigl)é::d:l”tzcg:'\ @MAUDIT ’ Conversion elements (CRO) analysis
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Mobile version

= Q {) Loco 2

Quantity: - 1 T
Limited Time Offer
BUY1
)
= €14.00 feach
BUY 2 Most Popular

€10.30 /62 guy 1 GET 2ND HALF PRICE

BUY 3
€8.75 /each BUY 3 FOR FURTHER DISCOUNTS

Total: €14.00

Buy with shop

AA 8 locoscooters.ie CJ

A

Recommendations
1. Use small checkboxes and arrange them in a row

Tig(@050)637d‘3tz s ’ @MAUDIT I Conversion elements (CRO) analysis
In om-audit.com |
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Product cards. Information arrangement

Conversion elements (CRO) analysis (For desktop and mobile versions)

Clicking on the tabs displays a pop-up window, but the page below contains a lot of
information. Furthermore, the pages are very long, and it's not entirely clear where to find
what information.

Desktop version

¢ = products/loc pro? 140224 Bx 9% 030 %O

DESCRIPTION CLOSE —>

A super-powerful 400w brushless DC motor in the rear wheel delivers
an exceptionally smooth ride, and hills are no match for this electric
scooter. Similarly, the large rear wheel drive means that the LOCO
Motion Pro is equipped to move a heavier load than most electric
scooters, with its max load of 120kg. Say goodbye to electric scooters
that slow down going uphill and struggle under heavier rider weight
and say hello to a seamiess and effortless new mode of transport.

Suspension

Front fork suspension ensures that no matter what the road surface
under you is like, the LOCO Motion Pro will get you there smoothly and
safely. Stop worrying about potholes and uneven surfaces and think
about what you're going to do with all the spare time you're going to

have that you didn't spend sitting in traffic.

Foldable

A simple to use, one-handed folding system allows you to collapse the
steering pole, folding the scooter in half. A hook & receiver then
secures the scooter in the folded position so that you can pick it up
and carry it by the steering pole, making it very easy to lift on an off the

bus, train, tram or in and out of your home or car.

Protect Your LOCO

Built for Irish conditions. Backed by LOCO.

Add a LOCO Care protection plan from €69 per year, available in
Essential, Peace of Mind and All-In. Three levels of support designed
By Rewards

around everyday commuting and year-round riding

Tz;sgsméwd.stz 86 @M AUDIT Conversion elements (CRO) analysis
Info@om-audit.com ;




125

Mobile version

DESCRIPTION CLOSE —

ntroducing the LOCO Motion Pro electric scooter, a first
of its kind electric scooter by an Irish company, for Irist
streets and Irish weather! The LOCO Maotion Pro is now

fully road legal in Ireland. This ultra-slick, best-in-class

lectric scooter has been on the Irish, UK and EU markets
since 2021 and let us tell you why people love it

Waterproof

The LOCO Motion Pro electric scooter is entirely

waterproof with all internal components
- Nt water inar N = - A e
against wate gQress. Wve 2 50 CC

LOCO Motion Pro ge

secure electric scooter that Is useless 1o a potential thief.

Lost or stolen NFC cards can be cancelled and replace by

g Hills

4

Recommendations
Sort all information on the page into tabs

Rewards
9

When clicked, display information in a tab without pop-ups

Use the following tabs (from left to right for the desktop version, from top to bottom
for the mobile version):

e Characteristics

e Description

e Payment and delivery

e Warranty and returns

e Documentation/Certificates

e Reviews

;ig(@Oi(:é::dizcirén @MAUDIT Conversion elements (CRO) analysis
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Product cards. "Similar Products”

Conversion elements (CRO) analysis (For desktop and mobile versions)

“Similar products” do not match the main product on the page

Desktop version

« G % locoscooters.ie/products/new-dualtron-storm-ltd-electric-scooter-45ah-Ig-2024-ey4-display WY 9% 133 O

= () LOCO Ireland (EUR€E) v Q2 @

* x K % ‘ authentic vehicle companies every...  Very friendly staff They answered precise my questio...  Quick and professional

Great and convenient experience every Very friendly staff They answered precise my questionnaire: Quick and professional, repaired in good
time (©)

before buying scooter. Scooler came. time and order

Based on 2,952 reviews william T, 2 days ago
- Max, 2 days ago Daniel Greene, 3 days ago
Trustpilot

Showing our 5 star reviews

YOU MAY ALSO LIKE

Master Lock 1M Armoured Combination New Dualtron Achilleus Electric Scooter Electric Scooter & Bike Phone Holder Dualtron Thunder 3 Electric Scooter 40Ah
Lock 35Ah LG (2024 EV4) e LG (New EY4)
€39.00 €225500 €3,499.00

;ii(@Oi(:b::dizcz:‘ MAUDIT Conversion elements (CRO) analysis
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Mobile version

Showing our 5 star reviews

YOU MAY ALSO LIKE

Master Lock TM Armoured New Dualtron Ac
Combination Lock Electric Scooter 3
€29.00 (2024 EY4|
€2,255.00

CONTACT INFO & COMPANY

LOCATIONS
Anti-Fraud Policy

About us

v

Recommendations
1. Work out an algorithm for the selection of product according to the main indicators

2. Add all conversion elements to product cards by analogy with product cards on
category pages

;ii(@Oi(:b::dizcz:‘ @MAUDIT Conversion elements (CRO) analysis
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Product cards. Related/Recommended Products

Conversion elements (CRO) analysis (For desktop and mobile versions)

The product page does not have a “Related/Recommended Products” block

Desktop version

G % locoscooters.iefproducts/vsett-8-lite-48v-15-6ah-copy ¥ 9% 30 @

= () LOCO Ireland (EURE) v QO lﬁ

YOU MAY ALSO LIKE

VSETT 8 Apex Electric Scooter (15.6Ah LC) VSETT 8 Lite 48v156Ah (2024 New VSETT 9 Apex Electric Scooter (15.6Ah LC)
€1699:60 Display) SAE €1399:00
VSETT 10 Apex Electric Scooter (20.8Ah)

€2750:60

CONTACT INFO & LOCATIONS COMPANY FOLLOW US BECOME AN AFFILIATE FOR ThEn e e s e
LOCO SCOOTERS
: " electric scooters intended for
Telephone: Anti-Fraud Policy -
Love electric scooters? Our use on private property. If you

About
4353 1 524,2062 out us affiliate program lets you earn intend to use your electric

Refund Policy i commission by sharing the scooter on public roads, please

Email Addresses

;iigi(:(’::dfcifn @M AUD'T Conversion elements (CRO) analysis
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Mobile version

YOU MAY ALSO LIKE

+ Add to cart

VSETT 8 Apex E

VSETT Scooter (15.6Al

Scooter (20.8Ah) 99 €3-0¢

10 Apex Electric

CONTACT INFO & COMPANY
LOCATIONS
Anti-Fraud Policy

Telephone:

About us
Rewards 1062

A ' Refund Policy

//‘
Recommendations

Add a block "Related/Recommended Products"
Work out an algorithm for the selection of product according to the main indicators
Place the block under the main blocks of the product card

> woN =

Add all conversion elements to product cards by analogy with product cards on
category pages

;ii(@Oi(:b::dizcz:‘ @MAUDIT Conversion elements (CRO) analysis
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Shopping Cart Icon

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

The cart icon does not display the amount of the product in Euro, only the quantity of the
product is displaying

Desktop version

Free Shipping For Orders Over €300

() LOCO Ireland (EURE) v  Q ,g

[@] Blanch, Portobello & Cork City [FR)] Service & Repair b Express Delivery With DPD &Y Flexible Finance Options @  EcoFriendly

40,000+ HAPPY CUSTOMERS

YOUR TRUSTED
eSCOOTER STOR v

*
From Wwaterpraof, regulation- ready scog@ters to 1"
expertin-house repairs. LOCO Scooters is the easy B

.
choicel
—

;ig(@Oi(:é::dizcirén @MAUDIT Conversion elements (CRO) analysis
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Mobile version

Shop In-store At Blanchardstown,

Portobello & Cork

{) Loco

[®) Blanch, Portobello & Cork City

T TR

’
. Y J

'ol.i STOMERS

escogrsk STORE ‘

e )m 4tefpr00 ’C‘gb 3"”" feac
s 0 expertan-holice rep

AA 8 locoscooters.ie 6

y 4

Recommendations

1. In the shopping cart icon, display the number of products and the total price of
products in Euro

[
;iggi(:é::d?ig; | @MAUDIT r Conversion elements (CRO) analysis




132

Forms to fill out. Required fields

Conversion elements (CRO) analysis (For desktop and mobile versions)

Required fields are not marked in any way

Desktop version

€ G % locoscootersie/pages/contact-us Bx 9% 33 O

= () LOCO Ireland (EURE) v Q2 Iﬁ

- = — S s v— | e m—

Contact Us

‘Call us now 01 524 2062

Your name Your email

Your message

Tell us what your query relates to

ORepairs
O Something Else

LOCO Scooters needs the contact information you provide to Us to contact you about
our products and services. You may unsubscribe from these communications at any

time. For information on how to unsubscribe, as well as our privacy practices and

commitment to protecting your privacy, please review our Privacy Policy. ]
[ - Rewards ..!:

€ G % locoscootersie/accountregister % © % 3 0

« Free Shipping For Orders Over €300 >

= () LOCO reand€URE) v Q. o, [0

[@] Blanch, Portobello & Cork City [F&] Service & Repair b Express Delivery With DPD & Flexible Finance Options 2 EcoFriendly

REGISTER

Please fill in the fields below:

First name

Last name

CREATE ACCOUNT

Already have an account? Login

+38(050)637 32 86
=) info@om-audit.com

Conversion elements (CRO) analysis




G % locoscootarsie/pages/repairs e 9w 130 @

= ¢ Loco P -

Contact Us

Your name

Your email

Your phone number

Your e-scooter/e-bike model

What's the problem with your e-scooter/bike?

;liggigi)é::dizcifn MAUDIT | Conversion elements (CRO) analysis




134

Mobile version

= Q () LOCO @

r@"] Blanch, Portobello & Cork City

Contact Us

= A
Call us now 01 524 2062

Please fill in the fields below:

Your name

First name
Your email

Last name
Your message

E-mail

Password

CREATE ACCOUNT

Already have an account? Login

i _

fig(@050)637d‘3tz s ‘ @MAUDIT } Conversion elements (CRO) analysis
In om-audit.com |
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Contact Us

Your name
Your emai
Your phone number

Your e-scooter/e-bike mode

What's the problerm with your e-scooter/bike?

I
y 4

Recommendations
1. Markrequired fields with "*"

2. Above the form or below the form, add: "*" - required fields

:I:\iggigl)é::d:l”tzcg:'\ @MAUDIT ’ Conversion elements (CRO) analysis
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Forms to fill out. Information about the data that must
be entered in the form field

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

There is no information on valid values when filling out the form

Desktop version

G % locoscooters.ie/pages/contact-us Bgx 9% 33 O
= () LOCO Ireland (EURE) v Q8 @
N 2 R | T Y.\

Contact Us
Your name Your email

Your message

Tell us what your query relates to
O Repairs

Osomething Else

LOCO Scooters needs the contact information you provide to Us to contact you about

our products and services. You may unsubscribe from these cormmunications at any

time. For information on how to unsubscribe, as well as our privacy practices and
[ v Rewards .
commitment to protecting your privacy, please review our Privacy Policy.

e G % locoscooters.e/account/register B x 9% 30 O
« Pay in instalments with humm Learn more Bl
= {Loco rendERe v Qo [0
[@] Blanch, Portobello & Cork City [ Service & Repair ¢y Express Delivery With DPD %5 Flexible Finance Options 2 Eco-Friendly

REGISTER

Please fill in the fields below:

First name

Last name

Already have an account? Login

;ig(@Oi(:b::dizcifn @MAUDIT Conversion elements (CRO) analysis




C % locoscootersie/pages/repairs g Y © % 39 O

() LOCO reland EURE) » Q. o [

Contact Us

Your name

Your email

Your phone number

Your e-scooter/e-bike model

er/bike?

What's the problem with your e-

CONTACT INFO & LOCATIONS COMPANY FOLLOW US BECOME AN AFFILIATE FOR

G % locoscooters.ie/checkouts/cn/hWNIptvPATOQZKOMNBXTZAAQ/en-ie?_r=AQABaQpel XQzxD_gTnfoF BAFIZf_mPIHABTREWdxd-HWAPE Bk 9% 30 O

Express checkout

=N EEm -

o
KuKirin G2 Pro and A1 Brake Calliper (G2 7856
Max Rear) €58.50
act anin & BUv2 (€1950)

E 1
e Dualtron Mini Electric Scooter 21Ah LG €899.00

. KuKirin (Kugoo) G4 Electric Scooter €819.00
Delivery

O shp =) 1 P scroll for moreitems L FEaT
Green

Pick up 5]

TN e WIth News and offere

Log in to claim loyalty rewards.

Country

Ireland

& Redeem
First name Last name
Discount code or gift card Apply

Address

Subtotal - 9 items €4,791.50

etc. (optional) Shipping @ Enter shipping address

Total R €4,791.50
city County v Postal code

Including €728.07 in taxes

<) TOTAL SAVINGS €19.50
Phone

Shipping method

;ig(@Oi(:b::dizcifn MAUDIT Conversion elements (CRO) analysis
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Mobile version

= Q () LOCOD @

R

Contact Us

r@'] Blanch, Portobello & Cork City

REGISTER

Call us now 01 524 2062 Please fill in the fields below:

Your name First name
Your email Last name
il Your message E-mail
Password

CREATE ACCOUNT

Already have an account? Login

Tell us what your query relates to CONTACT INEO & COMPANY

_ B Rewards Anti-Fraud Policy

Ta;s(@oso)éwd‘stz 86 ' @M AUDIT } B e loTl clements (CRO) analysls
InNfo@om-auait.com
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= Qq ) Loco 0 G

=

OR
Contact Us

Contact Sign in

Your name ‘ Email
’-—
Email me with news and offers

Your emai

Delivery
Your phone number

‘ 0 ship 50
Your e-scooter/e-bike mode Pick up &)

Country/Region

Ireland
What's the problem with your e-scooter/bike? First name
Last name
Address
Send message
//“ .
Recommendations

1. Add an example of correct data entry in the required fields

For example:
E-mail*

example@example.com

Tenedou™

+7 (XXX) XOO-XK-XX

[
;iggi(:é::d?ig; | @MAUDIT Conversion elements (CRO) analysis
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Forms to fill out. Validating form data before submitting
it to the server

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

When filling out the form, the field values are checked after sending the data to the server

Desktop version

G % locoscooters.ie/pages/contact-us Y 9 % 0 O
= () LOCO reland EURE) Qo D
- = ~— C r— o —
Contact Us
Call us now 01 524 2062
Your name Your email
Test sadasdassda

Vour message
TestTestTestTestTestTest

Tell us what your query relates to

Repairs

O Something Else

LOCO Scooters needs the contact information you provide to us to contact you about
our products and services. You may unsubscribe from these communications at any

time. For information on how to unsubscribe, as well as our privacy practices and

commitment to protecting your privacy, please review our Privacy Policy.
[ - Rewards

e Free Shipping For Orders Over €300 >
= {)Loco honaERe) v Qo [0
[@] Blanch, Portobello & Cork City [F%] Service & Repair o5  Express Delivery With DPD %5 Flexible Finance Options @ EcoFriendly

REGISTER

Please fill in the fields below:

dsadasdasdasd

T

CREATE ACCOUNT

Already have an account? Login

;ig(@Oi(:b::dizcifn @MAUDIT Conversion elements (CRO) analysis
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= () LOCO Ireland (EUR€) v Q9 |§

Contact Us

;ig(@Oi(:b::dizcifn @MAUDIT Conversion elements (CRO) analysis




142

Mobile version

Q () LOCO @

= Q {) Loco

REGISTER

Please fill in the fields below:

Contact Us
First name
Call us now 01 524 2062 Test
Your name Test
Test
Your email dsadasdasdasd
sadasdassda
Password

Yourmessage =T eeeeesesssess

TestTestTestTestTestTest
CREATE ACCOUNT

Already have an account? Login

CONTACT INFO & COMPANY
LOCATIONS

Anti-Fraud Policy

Tell us what your query relates to Telephone:
About us

+353 1524 2062

ﬁ‘gg::\)é::dizcg; @MAUDIT ’ Conversion elements (CRO) analysis
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Q () LOCO @

Contact Us

Your name

Test

Your email

sdfafdfssdf

YOUT DTIoTie TTOrrioer

sdfsfdfddfsdfsfds

Your e-scooter’e-bike mode

Test

— What's the problem with your e-scooter/bike? _

Test

L A

;3;5@050)637:3 86 ’ @M AUDIT ’ B e loTl clements (CRO) analysls
I om-audit.com -
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Form data will not be validated

Desktop version

G % locoscootersie/pages/repairs By 9% 303 O
= () LOCO resnd EURC) v Qo [@

Contact Us

Your phor mber

sdasdsadadasdasdsad

;ig(@Oi(:b::dizcifn @MAUDIT Conversion elements (CRO) analysis
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Mobile version

= Q ( LOCO @

Contact Us
Test
sdfafdfssdf

Your phone num

sdfsfdfddfsdfsfds

Your e-scocterfe-bike model

Test

~— What's the problem with your e sCooterfbike? _—
Test

., >,

p 4

Recommendations
1. Check all required fields while filling out the form

Tig(@050)637d‘3tz s ’ @MAUDIT I Conversion elements (CRO) analysis
In om-audit.com |
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Forms to fill out. Prompts for incorrect form filling

Conversion elements (CRO) analysis (For desktop and mobile versions)

Errors when filling out the form, not informative enough

Desktop version

%5 locoscootersie/checkouts/cn/hWNIptvPATHQZKOMNDXTZAAQ/en-ie?_r=AQABaQpeLXQzxD_gTnfoF BAFSZS_ mPIHABTRBWdx4-HWAPE Y 9 30 O

OR

&
1 ignin / PURE Air* €898.00

Black

Email
[ safsaffsaasffas ] KuKirin G2 Pro and A1 Brake Calliper (G2 7800
Enter 3 valid email W vexren €58.50

& BUY 2 (-€19.50)
Email me with news and offers

. Dualtron Mini Electric Scooter 21Ah LG~ €899.00
Delivery

© ship = 0
KuKirin (Kugoo) G4 Electric Scooter €819.00

Pick up
B it o more ems. 4 —
Green -

Country/Region

Ireland
Log in to claim loyalty rewards.
First name Last name
=2 Redeem
Address
Apartment, suite, etc. (optional) Discount code or gift card Apply
City County . Postal code Subtotal - 9 items €4791.50
Shipping @ Enter shipping address

Phone

y 1l Total £ €4,791.50

Including €728.07 in taxes

Enter a valid phone number
) TOTAL SAVINGS €19.50

Shipping method

Enter your shipping address to view available shipping methods.

;iggi(:b::dizci:‘ @MAUDIT Conversion elements (CRO) analysis
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Mobile version
UK

Contact Sign in

Emai
safsaffsaasffas

Enter a valid email

Email me with news and offers

Delivery

o -

Pick up 75|

Country/Region
Ireland

First name
Last name
Address

Apartment, suite, etc. (optional)

p 4

Recommendations
1. Indicate errors when filling out forms

For example: "e-mail must contain the @ symbol"

| |
;iggig'\)é::d:l”tzcgfn @MAUDIT | Conversion elements (CRO) analysis
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Forms to fill out. Field for entering a phone number

Conversion elements (CRO) analysis (For desktop and mobile versions)

A

You can enter any value in the phone number input field.

Desktop version

o (= B 9% 130 O

= () LOCO Ireland EURE) v Q. 2, |§
Contact Us

Your name

Your email

6546546465465adasdasd

Your e-scooter/e-bike model

What's the problem with your e-scooter/bike?

CONTACT INFO & LOCATIONS COMPANY FOLLOW US BECOME AN AFFILIATE FOR
LOCO SCOOTERS

There are no restrictions on

;ig(@Oi(:b::dizcirén @MAUDIT Conversion elements (CRO) analysis
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Mobile version
= Q () LOCO 0
L

Contact Us

Your name

Your emai

Your phone number

assdasdasdes4654646546sadasdasd

Your e-scooterfe-bike mode

What's the problem with your e-scooter/bike?

A

Recommendations
1. In the field for entering a phone number, add a restriction to enter only numbers in a
certain format

2. Use the functionality for selecting a region/country with an indication of the format
for entering a phone number

fis(@050)637d.3tz i ) @MAUDIT } Conversion elements (CRO) analysis
InNfo@om-auait.com
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Forms to fill out. Adding attachments

Conversion elements (CRO) analysis (For desktop and mobile versions)

There is no element for adding file attachments in the forms to fill out

Desktop version

C %5 locoscooters.ie/pages/contact-us B ¥ 9 & 30 0O
= {) Loco reang @URe) v Q0 [0
Contact Us
Call us now 01 524 2062
Your name Your email

Your message

Tell us what your query relates to

O Repairs
O Something Else

LOCO Scooters needs the contact information you provide to us to contact you about
our products and services. You may unsubscribe from these communications at any
time. For information on how to unsubscribe, as well as our privacy practices and

commitment to protecting your privacy, please review our Privacy Policy.

G % locoscootersie/pages/repairs Bx 9 % 30 @

= () LOCO reand EURE) v Q. o, D
Contact Us

Your name
Your email
Your phone number

Your e-scooter/e-bike model
What's the problem with your e-scooter/bike?

v Rewards CONTACT INFO & LOCATIONS COMPANY FOLLOW US BECOME AN AFFILIATE FOR
LOCO SCOOTERS

There are no restrictions on

Mobile version
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= Q () LOCOD @
L

Your name Contact Us

Your email Your name

Your message .
E Your ema

Your phone number

Your e-scooter/e-bike mode

Tell us what your query relates to
What's the problem with your e-scooter/bike?

(J Repairs
(O Ssomething Else

LOCO Scooters needs the contact information
you provide to us to contact you about our

products and services. You may unsubscribe

from these communications at any time. For

A
Recommendations
1. Add an element for adding attached files
2. Next to the element for adding attached files, add information about the acceptable
format and size

:’-18(@050)637(1.33 i ’ @MAUD'T } Conversion elements (CRO) analysis
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Forms to fill out. Success notification

Conversion elements (CRO) analysis (For desktop and mobile versions)

A notification about a successful action is displayed above the form and is unnoticeable

Desktop version

Cc 25 locoscooters.ie/pages/contact-us?contact_posted=true#contact_form
= {Loco weenaEre v Q8 D

Call us now 01 524 2062

Your name Your email

Your message

Tell us what your query relates to

O Repairs

0O Something Else

LOCO Scooters needs the contact information you provide to us to contact you about

ices. You may unsubscribe from these communications at any

our products and se

time. For information on how to unsubs:

commitment to protecting your privacy, please revi

Rewards Excellent © Verified EIEIEIEIE] © verified © Veriied
: authentic vehicle companies every... Very friendly staff They answered precise my questio... Quick and professional
Great and convenient experience every Very friendly staff They answered precise my questionnaire Quick and professional, repairedin good  —
G % locoscooters.ie/pages/repairs?contact_posted=truefcontact form Bx 9w 303 O

= () LOCO Ireland (EURE) v Q9 If

Test Test \

email

22@rmail.com

Your phone number

Your e-scooter/e-bike model

What's the problem with your e-s

CONTACT INFO & LOCATIONS COMPANY FOLLOW US BECOME AN AFFILIATE FOR TsEro e fE resnE fems o
LOCO SCOOTERS
electric scooters intended for

Telephone: Anti-Fraud Policy
Love electric scooters? Our use on private property. If you
- About us .
+3531524 2062 affiliate program lets you earn intend to use your electric
Refund Policy i commission by sharing the scooter on public roads, please

Email Addresses
Shipping LOCO buzz. Joinand get ensure to familiarise yourself

+38(050)637 32 86
info@om-audit.com

Conversion elements (CRO) analysis
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Mobile version

= Q () LOCO @

Q () LOCO @

Call us now 01 524 2062 sl 1EsL

Your emai
Your name 22@mail.com
Your email Your phone number

Your message L
Your e-scooter/e-bike mode

What's the problem with your e-scooter/bike?

Tell us what your query relates to
U Repairs

JSomething Else

LOCO Scooters needs the contact information

you provide to us to contact you about our

CONTACT INFO & COMPANY
products and services. You may unsubscribe LOCATIONS
from these commmunications at any time. For Anti-Fraud Policy
Telephone:
imFarmaatiam A s A ssmmi b aribla Ae vaenll Ae
//“ ,
Recommendations
1. Display success notifications next to the form to fill out or via a pop-up window or

separate page

ﬁ‘gg::\)é::dizcg; @MAUDIT ’ Conversion elements (CRO) analysis
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Checkout Page. Country selection

Conversion elements (CRO) analysis (For desktop and mobile versions)

There is no element for entering the country name in the field; there is only a drop-down list

C % locoscooters.ie/checkouts/cn/hWN9ptvPATbQZKOMNEXTZAAQ/en-ie?_r=AQABZreiUKFAVmzde ToGNU-CA09KgmN64kaxxyIMeZoT8 B 9% 030 O
Delivery
a
{ O shp 5y l / PURE Air® €898.00
Black
Pick B8
ick up KuKirin G2 Pro and A1 Brake Calliper (G2 €750
“ Mag Rear) €58.50
O BUY 2 (-€1950)
Country/Region .
Ireland [ ]
pa— 5 Dualtron Mini Electric Scooter 21Ah LG €899.00
Belgium
Croatia (1]
Caechia KuKirin (Kugoo) G4 Electric Scooter €819.00
Denmark
Finland Green -
France
Germany Logiin to claim loyalty rewards.
Hungary
Italy ] Redeem
Latvia
Lithuania
Luxembourg Discount code or gift card Apply
Netherlands
Poland Subtotal -9 items €4791.50
Portugal Shipping @ Enter shipping address
Slovakia
Slovenia - Total wr €4,791.50
) e we @ @ - Including €728.07 in taxes
<) TOTALSAVINGS €19.50
Card number @]
Expiration date (MM / YY) Security code 6]

;iggi(:é::dizcifn @MAUDIT Conversion elements (CRO) analysis
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Mobile version

Pick up &

i N
Country/Region
Ireland

Y

Austria
Belgium
Croatia
Czechia
Cenmark
Estonia
Finland
France
Germany
Hungary
Italy

Latvia
Lithuania
Luxembourg
Metherlands
Foland
Portugal
Slovakia

Slovenia

AA 8 locoscooters.ie C,

y 4

Recommendations
1. Add afield to enter the country name

2. When entering the first letters of a country name, display options with a list of
countries

E\iggit::é::d:l”tzcg:'\ ‘ @MAUDIT ’ Conversion elements (CRO) analysis
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Page "About us»

Conversion elements (CRO) analysis (For desktop and mobile versions)

There are no thumbnails of images of licenses, awards, certificates, etc. on the page

Desktop version

< o (= B% 9 #3303 O

= {)Loco rrd(eure v Qo FO

Welcome to LOCO Scooters, where innovation meets sustainability on two wheels! At LOCO, we're passionate about revolutionising urban mobility through our
cutting-edge electric scooters.

Founded in 2020 by friends, Jason and Paddy, on the belief that transportation should be not only efficient but also eco-friendly, we embarked on a mission to
provide convenient, fun, and envirenmentally conscious solutions for modern city living. With our expertise in engineering and design, we've curated and
crafted a range of electric scooters that marry style with functionality, delivering an unparalieled riding experience for our customers.

But LOCO is more than just a retailer and electric scooter manufacturer - we're a community of enthusiasts dedicated to reshaping the way people move
around urban landscapes. Whether you're zipping through busy streets, exploring scenic paths, or simply cruising to your favourite café, our electric scooters are

your trusted companion, offering reliability, agility, and zero emissions every step of the way.

What sets us apart is our relentless commitment to customer service and after sales support. Our team of four in house mechanics is lead by a mechanical
engineer with vast experience of most electric scooters on the Irish market.

We're driven by a vision of cleaner, greener cities where transportation is not only efficient but also enjoyable. Join us in our quest to redefine urban mobility and
embrace a future where the journey is as rewarding as the destination.

Thank you for choosing LOCO - let's ride towards a brighter, more sustainable future together!

[F% Rewards

;liggi:l)b::dizcirén MAUDIT Conversion elements (CRO) analysis
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Mobile version

= Q {) Loco g

Welcome to LOCO Scooters, where innovation

meets sustainability on two wheels! At LOCO,
we're passionate about revolutionising urban
mobility through our cutting-edge electric

scooters.

Founded in 2020 by friends, Jason and Paddy, on
the belief that transportation should be not only
efficient but also eco-friendly, we embarked on a
mission to provide convenient, fun, and
environmentally conscious solutions for modern
city living. With our expertise in engineering and
design, we've curated and crafted a range of
electric scooters that marry style with
functionality, delivering an unparalleled riding

experience for our customers.

But LOCO is more than just a retailer and electric
scooter manufacturer — we're a community of
dedicated to reshaping the way
Rewards
bve around urban landscapes. Whether
vt tres 2irmeines thiraa b Bievr etrante avnlarins

AA 8 locoscooters.ie 66"

p 4

Recommendations
Add a block to the page with thumbnails of licenses, certificates, letters of thanks, etc.

When clicked, enlarge the thumbnails

Implement the ability to scroll through enlarged thumbnails

> w bR

Add a block to the page with stages of company development (company development
history)

;ig(@Oig‘)é::d?thg; ’I @MAUDIT r Conversion elements (CRO) analysis
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Layout

Conversion elements (CRO) analysis (Mobile version only)

A

Some pages move left and right

Mobile version

Shop In-store At Blanchardstown,
€ dav in instalments w -

Portobello & Cork Pay in instalments with humm
Learn more

= Q fj raco 0 Q {) Loco 4

[Afa| Service & Repair

W roh

%y Flexible Finance Options

1. Scooter 2, Accessories 3. Care 4. Summa

.
eSCOPTER S
Fromunatetproatiragiy!stion
SCOPRErs 10 expartin-he
LO@D Scaoters ISh8 pasy choice
3
» -~

‘,.—, '
g “,

| |
+38(050)637 3286 @MAUDIT ‘ Conversion elements (CRO) analysis

=) info@om-audit.com
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E-SCOOIER
SAFETY GUIDE
026: HOW TO
Rewards S AFELY,

[
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The layout of the element in product cards with drop-down lists is broken.

= {Loco R

Quantity: - ] +

B =L
Electric Pump D
€49.00

— — —
Kite Helmet

[Medium

Dualtron 83V SA Fast

Charger D

Fast charger €139.00 D

Electric Scooter &
14.
Bike Pnone Holder S99 D

Phone holder €69.00 D

o
o
jo=
¥
[F

Add to cart
Rewards
Buy with shop
//’
Recommendations

1. Fix the layout of pages and elements

:’-18(@050)637(1.33 i ’ @MAUD'T } Conversion elements (CRO) analysis
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Main menu. Contacts

Conversion elements (CRO) analysis (Mobile version only)

A

There is no contact information in the main menu.

Mobile version

X
HILE SMAKIER

SPARE PARTS +
ACCESSORIES +
BUY NOW PAY LATER +
CYCLE TO WORK

CIFT VOUCHERS
REPAIRS
CLEARANCE

CONTACT US

@ﬁt Ireland (EUR €) «
a <]
//‘

Recommendations
1. Add contact information to the main menu

+38(050)637 32 86 2 :
@ - AUD'T Conversion elements (CRO) analy5|/
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Home page. Banners

Conversion elements (CRO) analysis (Mobile version only)

A

The text in the banner is unreadable

Mobile version

s T stk "M T, ;

vy 4 YU g ‘T e
3‘(4‘ BUE

'Jnf %\/-‘_Gli'.—;‘rr_msnﬁ -

YOUR I.BUbIE:U i

AGCOOTED STADF

’

A

Recommendations

1. Increase font size
2. Use bold font

Tz;sgsméwd.stz 86 @M AUDIT Conversion elements (CRO) analysis
Info@om-audit.com ;




163

Home page. Block with image

Conversion elements (CRO) analysis (Mobile version only)

A

In the block, the dot with the product blends into the background and is unnoticeable

Mobile version

= a {Loco R4

D TO CART + ADD TO CART

OUR E-SCOOTER
BRANDS

#

Recommendations
1. Display a product without clicking on the element

:I:\iggigl)é::d:l”tzcg:'\ @MAUDIT ’ Conversion elements (CRO) analysis
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Category pages. Texts

Conversion elements (CRO) analysis (Mobile version only)

A

The first screen of some pages is occupied by texts

Mobile version

= a {LrLoco -0
[%] Service & Repair
o Filters Sort by

FAST ELECTRIC
SCOOTERS

Apply for flexible finance options with humm.
We affer fast delivery acrass Ireland, the UK
and the EU and provide comprehensive
warranty and repair services at our

Blanchardstown Showroom.

We have walk-in stores in Blanchardstown

and Partobello.

22 products

#

Recommendations
1. Remove texts from the first screen in the mobile version or move them to the bottom
of the pages

;ig(@Oi(:é::dizcirén @MAUDIT Conversion elements (CRO) analysis
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Category pages. "Add to cart”

Conversion elements (CRO) analysis (Mobile version only)

A

Product cards use icons for adding items to the cart

Mobile version

% Filters Sortby v

7 products

PURE Air5 PURE Air® Pro+
€449.00 Suspension
1 color available €569.00
| color available
| o

PURE Escape Pro+
£659,00

2 colors available

#

Recommendations
1. Use the "Add to cart" button

| |
;iggig'\)é::d:l”tzcgfn @MAUDIT | Conversion elements (CRO) analysis
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Product cards. Enlarging images

Conversion elements (CRO) analysis (Mobile version only)

A

When you click on the image, it does not enlarge. To enlarge the image, you need to use the
element in the lower right corner

Mobile version

Pay in instalments with humm

Learn more

= a {Loco 0
% Flexible Finance Options

1. Scooter 2. Accessories 3. Care 4.Summa

#

Recommendations
1. Enlarge image on click

;ig(@Oi(:b::dizcifn @MAUDIT Conversion elements (CRO) analysis
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Product cards. Conversion elements

Conversion elements (CRO) analysis (Mobile version only)

A

Conversion elements are located far from the main block

Mobile version

= Q {Loco cf
. Scooter 2 Accessories 3. Care 4 Summa

PURE Escape Pro+

Farward Riding Position + 25-20km Realistic
Range + 400 Watls

€659.00

()

Colour: Black & Sunrmetal

yollow

€659.00
Rewards
i 1-3 Business Days

7

Recommendations
1. Use floating "Add to cart" element when scrolling the page

;ig(@Oi(:b::dizcirbn @MAUDIT Conversion elements (CRO) analysis
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Product cards. Product comparison

Conversion elements (CRO) analysis (Mobile version only)

A

When scrolling, the column with parameters is not fixed

Mobile version

Q () LOCOD [

S B S I B I B e S i e S B B |

PURE Escape Pro+ PURE A
r 1

Price  €£659.00 €699.0C
IP Rating IP65 Waterproof IP&5 We
Suspension ‘No Front ar
Max Speed }20 km/h 20km/h

1 65.8km (Manufacturer- 93.8km
Max Range | o7

| Claimed) Claimec

3

| 25-30km (LOCO _

4 40km (L

lestimate)

p 4

Recommendations
1. Freeze the comparison parameters column
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Conclusion

A

Having analyzed the site and data from statistics collection systems, the following
conclusions can be drawn:

The main loss of conversion occurs on product pages. This is because the pages look like a
typical catalog with product specifications, making it unclear to the user what benefits they
receive with their purchase. In addition, the first screen of product pages lacks any
motivating factors, meaning the user is forced to rely solely on product images and technical
specifications. At the same time, according to scroll maps, half of the users who view product
pages do not see information tabs.

Particular attention should be paid to the process of adding a product to the cart, in which
the user must go through four steps before adding the product to the cart. This logic for
adding items to the cart prevents users from leveraging emotional factors and delays the
decision-making process. Furthermore, the steps for adding items to the cart aren't always
clear, and adding additional items can detract from the primary target action.

Category pages. Product selection on category pages isn't always straightforward and easy to
understand. The appearance of product cards doesn't make it clear what the user should
consider when deciding whether to proceed to the product page, as they don't include basic
specifications, available color options, etc. It's also worth paying attention to the filters the
user uses to select a product.

Functionality. Typically, in your niche, users choose from several models, but the site lacks
functionality for comparing and adding products to favorites, meaning users are forced to
"keep in mind” the products they've viewed. Product pages do feature a comparison section
with another model, but heatmaps show that most users don't view this section.

Below is a list of corrections to the current report, sorted by priority, from most important
to least important.

© Oleh Mazur
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List of fixes by priority of importance

A

Below is a list of the required corrections in order of priority, with the page number for each
recommendation in the final report

High priority
Product cards. Structure of product cards p. 62
Product cards. Location of the "Add to cart" p. 63
Product cards. Basic characteristics in the first screen p. 109
Product cards. Video review of the product p. 112
Product cards. Size chart p. 114
Product cards. Information about free delivery of goods (next to the "Buy" button) p. 116
Product cards. Information on delivery times p. 118
Product cards. Warranty information p. 120
Product cards. "Next step” p. 122
Product cards. Options for purchasing goods p. 124
Product cards. Information arrangement p. 126
Product cards. "Similar Products” p. 128
Product cards. Related/Recommended Products p. 130
Product cards. Enlarging images p. 168
Product cards. Conversion elements p. 169
Product cards. Product comparison p. 170
Layout p. 160
Category pages. Displaying products that are out of stock p. 99
Category pages. Filters p. 101
Online consultant p. 76
"Add to wishlist" p. 64
"Add to Compare" p. 66
Blocks with goods. Choice of options p. 68
Blocks with goods. Product price p. 70
Blocks with goods. Basic characteristics of the products p. 72
Website responsiveness for different screen resolutions p. 28

Checkout Page. Country selection p. 156

ﬁigiﬁ:ﬁfﬁf’n @M AUDIT e R ——
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Medium priority
Site header. "Burger” p. 56
Blocks with goods. Action elements. Display p. 57
Blocks with goods. Quick view p. 58
Blocks with goods. Quick view. Characteristics p. 59
Blocks with goods. Quick view. Additional images p. 60
Blocks with goods. Quick view. Product price p. 61
Authorization/registration using social networks and email services p. 74
Site header. Contact information on the first screen p. 78
Site footer. Company / store address p. 80
Home page. Banners. Content p. 82
Home page. Advantages block p. 84
Home page. Blocks "Bestsellers”, "Promotions / Sale", "New" p. 86
Home page. Blocks with goods. Products in stock p. 88
Home page. "OUR E-SCOOTER BRANDS" p. 90
Home page. Final structure p. 92
Category pages. Link in the text p. 93
Category pages. Sorting p. 95
Category pages. Displaying the number of products per page p. 97
Category pages. Products that are out of stock. Subscribe to notification p. 105
Product cards. Links/buttons that take the user away from the landing page p. 107
Category pages. Size chart p. 103
Shopping Cart Icon p. 132
Forms to fill out. Required fields p. 134
Forms to fill out. Information about the data that must be entered in the form field p. 138
Forms to fill out. Validating form data before submitting it to the server p. 142
Forms to fill out. Prompts for incorrect form filling p. 148
Forms to fill out. Field for entering a phone number p. 150
Forms to fill out. Adding attachments p. 152
Forms to fill out. Success notification p. 154
Page "About us» p. 158
Main menu. Contacts p. 163
Home page. Banners p. 164
Home page. Block with image p. 165
Category pages. Texts p. 166
Category pages. "Add to cart" p. 167

ﬁigigﬂﬁi @M AUDIT e R ——




172

Low priority
Highlighting buttons on mouse over p. 33
Page "Electric Scooter Ireland Blog" p. 35
"Back to top" button p. 36
Copyright p. 38
Current menu item p. 40
Category pages. Aligning elements p. 42
Product cards. "Write a review" p. 44
Page "Cycle to work" p. 46
Page "Sitemap" p. 48
Site footer p. 50
Block size p. 52
Main menu p. 53

Size of forms p. 54
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Thank you for using
my services.

If you have any questions about the audit, I will be
happy to give detailed answers to each of them.

Contact me

Website: https://om-audit.com/

Email: info@om-audit.com

WhatsApp: +38(050)637-32-86 (text messages only)

Telegram: @Om_audit (text messages only)

Upwork: https://www.upwork.com/freelancers/omaudit
FL.RU: https://www.fl.ru/users/auditshurik/portfolio/
LinkedIn: https://www.linkedin.com/in/oleh-m-74476631b/

Facebook: https://www.facebook.com/Omaudit10/



https://om-audit.com/
mailto:info@om-audit.com
https://wa.me/380506373286
https://t.me/Om_audit
https://www.upwork.com/freelancers/omaudit
https://www.fl.ru/users/auditshurik/portfolio/
https://www.linkedin.com/in/oleh-m-74476631b/
https://www.facebook.com/Omaudit10/

